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We thank you for your time spent taking this survey.
Your response has been recorded.



CEO Statement of Continued Support
To our stakeholders,

| am pleased to confirm that Alta banka a.d. Beograd reaffirms
its support of the Ten Principles of the United Nations Global
Compact in the areas of Human Rights, Labour, Environment, and
Anti-Corruption.

In this annual Communication on Progress, we disclose our
continuous efforts to integrate the Ten Principles into our
business strategy, culture, and daily operations, and contribute
to United Nations goals, particularly the Sustainable
Development Goals.

Sincerely yours,

Cl. Please complete the following information:

CEO/Highest-level

executive name: dr Una Sikimic

CEO/Highest-level

executive full title: Chairman of the Executive Board

Company name: ALTA Banka a.d.



C2. Please confirm:

@ 1 am the CEO or highest-level executive.
| have received permission to sign on behalf of the CEO or highest-level
executive.

R1. How will you complete the CoP reporting requirement?

(select one)

® Complete the digital questionnaire with the option to also add a
sustainability report (Recommended)

O Only upload a sustainability report

R2. What is the time period covered by your
Communication on Progress? (MM/YYYY - MM/YYYY)

Please share the date range of the reporting period used for the
Communication on Progress option you select.()

01/2025 - 12/2025


https://unglobalcompact.org/library/6341

R3. (Optional) Please clarify the scope of reporting covered by
your Communication on Progress. For example, please describe
the operational scope of your CoP, (e.g., corporate office,
investments, subsidiaries) as needed. ()

Success Stories & Future Priorities


https://unglobalcompact.org/library/6107

SI. (Optional) Within the reporting period, is there an initiative (s),
project(s), and/or policy (ies) of which the company is
particularly proud? Please focus on examples that demonstrate
not only positive societal or environmental impact but also
measurable value for the company.

Disclaimer: These initiatives are self-reported and have not been independently verified by the UN Global Compact. By
responding to this question, you consent to being contacted by the UN Global Compact regarding these initiatives for potential

inclusion as examples in UN Global Compact resources.

This stand-out effort relates to:

(Select all that app/y)@

[] Governance
Human Rights
Labour
Environment

(] Anti-Corruption


https://unglobalcompact.org/library/6341

SIA. Please provide a link and/or provide additional information:

ALTA Bank, as a socially responsible financial institution, strategically recognizes the
needs of children, young people, and vulnerable groups within the community.
Throughout 2025, the Bank continued implementing its charitable initiative, “ALTA for
Children’s Smiles”, through which visits and donations were organized for social welfare
institutions across Serbia. Key activities included: « A visit to the Day Care Centre for
Children and Youth in Sabac: https:/ /www.blic.rs/biznis/ otvaranje-poslovnice-alta-
banke-u-sapcu-uz-humanitarni-gest-paznje-najmladjima/tydixc8 « A visit to the
Centre for the Protection of Infants, Children and Youth in Belgrade, accompanied by
a donation of essential baby care equipment:

https:/ /www.alors/vesti/drustvo/469645/ alta-banka-uz-decu-bez-roditeljske-
zastite--na-poklon-oprema-za-bebe.html

https:/ /www.instagram.com/reel/DQ4YzM-FV5V/ « A visit to the Day Care Centre for
Children and Youth in Kraljevo, including the distrioution of gift packages to children:
https:/ /www.blicrs/biznis/vesti/ kraljevo-dobilo-ekspozituru-alta-banke-koja-radi-
do-20-casova/tfk92hl « Visits to the “Vera Radivojevic” Home for Children and Youth
and the "8 May” Social Welfare Centre in Bela Crkva:

https:/ /www.blicrs/vesti/drustvo [ alta-banka-darovala-domove-i-decu-u-potrebi-
solidarnost-kroz-praznicnu-akciju/llgsnlz « Support for the First International Inclusion
Conference through the donation of gift packages for children; « Participation in the
organization of the winter-themed event "Magical Winter”, including the distribution of
holiday gift packages to children: https:/ /www.blic.rs/slobodno-vreme/praznicna-
carolijo-uz-alta-banku-uzivajte-u-manifestacij-carobna-zima-u-
beogradu/5rpmder In addition to the above initiatives, and in line with its Corporate
Social Responsibility strategy, the Bank places particular emphasis on improving the
quality of life within the local communities in which it operates. A key pillar of this
commitment is investment in sports and recreational infrastructure accessible to
citizens, with a special focus on children and young people. These activities are
implemented as part of the Bank’s broader social impact initiative, “For the City We
Love’, which aims to contribute to the long-term enhancement of urban environments,
strengthen local identity, and encourage responsible stewardship of shared public
spaces. Through this initiative, the Bank actively collaborates with local authorities,
sports organizations, and community stakeholders, ensuring transparency,



inclusiveness, and the sustainable impact of its contributions. https:/ /altabanka.rs/za-
grad-koji-se-voli-novi-sjaj-terena-u-bloku-28/

(Optionol) Please upload an outcome-focused document:

Drop files or click here to upload

S2. Which of the five issue areas does the company plan to
prioritize in the next two years?

(Select all that opp/y)@

Governance
Human Rights
Labour
Environment
Anti-Corruption

D None

S2A. (Optional) Please provide additional information:
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Governance

Click for additional guidance

Gl. Does the board/highest governance body or most senior
executive of the company:

(select all that app/y)@

Issue an annual statement about the relevance of sustainable
development to the company

0] Issue an annual statement that addresses impacts on both people and
the environment

[ Issue an annual statement highlighting a zero tolerance for corruption
(] sign off on organizational sustainability targets

[J Supervise Environmental, Social, and Governance reporting

O Regularly review potential risks related to the business model

None of the above

GIA. (Optional) Please provide additional information:

ALTA Bank a.d. participates only i n Communication on Progress on this webpage.


https://unglobalcompact.org/library/6341
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G2. Does the company have a code of conduct in place
regarding each of the following sustainability topics?

(Select one answer option per line)@

Yes, focused

on our
employees
and the
value chain
(eg.
suppliers,
Yes, focused consumers,
No, but we on our communities,
No, thisisnot  plan to within  Yes, focused employees other
a current the next two on our and business
priority years employees suppliers relationships)

~ Human Rights O O @ O O

. Labour Rights/Decent
Work

"~ Environment

"~ Anti-Corruption

OO O
O O O
®©@@® @®
OO O
O O O

G2A. (Optional) Please provide additional information:
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G3. Has the company appointed an individual or group

responsible for each of the following sustainability topics?

(Select one answer option per line) @

Human Rights

Labour Rights/Decent
Work

Environment

Anti-Corruption

G3A. (Optional) Please provide additional information:

No one s
specifically
responsible
for this topic

®

®©@@©® ®

Yes, with
limited
influence on
outcomes
(e.g. limited
access to
internal
information,
limited
decision-
making
authority)

O

O O O

Yes, with
direct
influence on
some
outcomes
Yes, with (eg.has
moderate access to
influence on relevant
outcomes information,
(eg. has includes one
access to or more
relevant senior
information, manager
reports to with decision
senior making
manager) rights)

O O

O O O
O O O

Yes, with
direct
influence at
the highest
levels of the
company
(eg.has
access to
relevant
information,
includes
most senior
members of
company)

O

OO O
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G4. Does the company have a process to identify, assess and
mitigate risks related to the following sustainability topics?

(Select one answer option per line)@

Yes,
Yes, Yes, engaging
No, but conducted Yes, engaging employees,
No, this is we plan by a engaging  employees business
nota to within  designated employees and partners
current the next individual across the business and external
priority two years or group company partners stakeholders

~ Human rights risks
" Labour rights risks

" Environmental risks

OMOMOMNO,
O O OO0
O O OO0
O O OO0
O O OO0
O O OO0

~ Corruption risks

G4A. (Optionol) Please provide additional information:
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Gb5. Does the company have a due diligence process through
which it identifies, prevents, mitigates and accounts for actual
and potential negative impacts on sustainability topics?

(Select one answer option per line)@

Yes, related to

our own
operations
and the
value chain
(eg.
suppliers,
Yes, related consumers,
No, but we to our own communities,
No, thisisnot  plan to within Yes, related operations other
a current the next two to our own and business
priority years operations suppliers relotionships)

~ Human rights risks
 Labour rights risks

" Environmental risks

®©@®®®
O O OO
O O OO
O O OO
O O OO

~ Corruption risks

G5A. (Optional) Please provide additional information:
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G6. Does the company have a process(es) through which
members of the company's workforce can raise concerns about
the company's conduct on sustainability topics?

(Select one answer option per line)@

Yes, we have an
informal process

No, but we plan (e.g., through
No, thisis nota to within the next supervisors, Yes, we have a
current priority two years others) formal process
~ Human Rights O O O @
. Labour Rights / Decent
Work O O O ®
"~ Environment O O O @
~ Anti-Corruption O O O @

GOA. (Optionol) Please provide additional information:
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G6.1. Please provide additional detail regarding the process(es)
the company has through which members of the company’s
workforce can raise concerns about the company’'s conduct.

(Select one answer option per line)@

Yes NO

Is the process

. communicated to all
employees/workers in @ O
local languages?

Is the process
available to non-
employees (e.g.
~ suppliers, consumers, O @
communities, and
other business
relationships) ?

Is the process

. confidential (e.g.,
whistleblowing @ O
process)?

Are there processes in
place to ensure the
~ protection of @ O
whistleblowers? (e.g.,
against retaliation)

Can concerns be
raised about suppliers

"~ or other business @ O

relationships (e.g.,
clients, partners, etc.) ?

other (Please provide

~ additional O @

information)
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GO.1A. (Optionol) Please provide additional information:

G/. How does the company track the effectiveness of its actions
to manage its potential and actual impacts on the following
sustainability topics?

(Select all that apply for each /ine)@

Conducts
monitoring and
evaluation (e.g.
through internall
and/or external

auditing,
Gathers and impact Incorporates
assesses Sets and assessments, lessons
No actions feedback regularly grievance learned into
are from tracks goals mechanisms, operational
systematically relevant and and policies and
tracked stakeholders  targets/KPls  benchmarking)  procedures
 Human Rights 0 O O 0
. Labour
Rights/Decent Work O [ [ O
- Environment D I:] D D
- Anti-Corruption D D D D

G7A. (Optional) Please provide additional information:
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G8. Is executive pay linked to performance on one or more of the
following sustainability topics?

(Select one answer option per line)@

No, this is not a current No, but we plan to within

priority the nexttwo years Yes

~ Human Rights O @ O
. Labour Rights / Decent

Work O @ O

~ Environment O @ O

- Anti-Corruption O @ O

G8A. (Optional) Please provide additional information:
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G9. Please provide details regarding the company's
board/highest governance body.(dD

(Please enter only whole numbers rounded to the nearest whole number. Do not use decimals, fractions, special characters,
spaces, or leading zeros. For the categories ‘Male, Female, Other’, ‘Under 30 years old, 30—-50 years old, Above 50 years old’,
and ‘Executive directors or equivalent, Non-executive directors or equivalent, and Independent non-executive directors or
equivalent, please enter whole numbers only from 0 to 100). The values within these categories must total 100% in order to
proceed.)

If your organization does not have board directors, select the options which best represent the memibers of your equivalent

governing body with respect to their involvement in the day-to-day management of your organization.

Number (Please inputa
Known whole number) Not applicable

Total number of
O] 5 O

board members (#)

Number (Please inputa
whole number e.g., 50%
Known = 50) Not applicable

Male (%) @ 40 O
Female (%) @ 60 O
other (%) O @
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Number (Please inputa
whole number e.g., 50%
Known = 50) Not applicable

Under 30 years old

(%) O ®
30-50 years old (%) @ 100 O

Above 50 years old

(%) @® 0 O

Number (Please inputa
whole number e.g., 50%
Known = 50) Not applicable

@®

From minority or O

vulnerable groups (%)



Number (Please inputa
whole number e.g., 50%

Known = 50) Not applicable
Executive directors or
equivalent (%) ® 80 O
Non-executive
- directors or equivalent @ 20 O

(%)

Independent non-
- executive directors or O @
equivalent (%)

GI9A. (Optionol) Please provide additional information:

GI10. Within the reporting period, what was the percentage of
women in managerial positions?

(If Known'is selected, include the value. Please enter only whole numbers from 0 to 100, inclusive, rounded to the nearest

whole number. Do not use decimals, fractions, special characters, spaces, or leading zeros)®

Percentage of women
(%) (Please inputa
whole number e.g., 50%
Known =50) Unknown

Managerial positions @ 45 O



https://unglobalcompact.org/library/6341

GIOA. (Optionol) Please provide additional information:



Gll. What is the gender representation of the company's C-suite
or equivalent executive leadership positions?

(Select all that apply for each line)@

Not
applicable
(e.g‘,the
company
does not
Other (e.g., have this Choose not
Women Men non-binary) position) to disclose
" Chief Executive Officer ] ] ] ]
" Chief Financial Officer ] ] ] ]
. Chief Procurement
Officer D D D D
. Chief Technology
Officer D D D D
" Chief Marketing Officer ] ] ] ]
. Chief Operations
Officer D D D D
. Chief Sustainability
Officer D D D D
Chief Legal
" Officer/General ] ] [] ]
Counsel
. Chief Human
Resources Officer D D D D
. Chief Compliance
Officer D D D D

Other (Please provide

~additional D D D D

im‘ormotion)
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GlIA. (Optionol) Please provide additional information:

Gl2. Does the company consider sustainability in its financing
and investment strategies?

(Select one that app/ies)@

Yes, we consider sustainability in our financial planning and decision-
making, but not through a structured approach

O

Yes, we take a structured approach to considering sustainability through
a sustainability-informed investment or financing strategy, but
this does not include specific targets tied to sustainability impact
(eg. sustainability-linked bonds)

O

Yes, we take a structured approach to considering sustainability in
financing and investment through SDG-aligned investment or SDG-
linked financing strategies, including specific targets tied to
sustainability impact (e.g, use-of-proceeds bonds)

O

O No, but we plan to within the next two years
@® No, this is not a current priority

(O choose not to disclose

GI12A. (Optional) Please provide additional information:
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G13. Does the company produce sustainability reporting
according to:

(Select all that app/y)@

(] National/local regulation on sustainability
(] security exchange regulations

0 Corporate Sustainability Reporting Directive (CSRD) (formerly known as
Non-Financial Reporting Directive of the European Union (NRFD))

(] Voluntary Sustainability Reporting Standards for non-listed SMEs (VSME)
(] Global Reporting Initiative (GRI)

0] Sustainability Accounting Standards Board (SASB, now consolidated into
the IFRS Foundation)

(] International Integrated Reporting Council (IIRC, now consolidated into
the IFRS Foundotion)

0] Climate Disclosure Standards Board (CDSB, now consolidated into the
IFRS Foundation)

0] IFRS Sustainability Disclosure Standards (IFRS S1 and S2) (incorporoting
the Task Force on Climate-related Financial Disclosures (TCFD))

[] Taskforce on Nature-related Financial Disclosures (TNFD)

(] Taskforce on Inequality and Social-related Financial Disclosures (TISFD)
[C] cDP (formerly known as Carbon Disclosure Project)

[] science-Based Targets initiative (SBTi)

(] other voluntary frameworks (Please provide additional information)

No sustainability reporting according to any frameworks nor
regulations outside of this Communication on Progress
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GI3A. (Optionol) Please provide additional information:

ALTA banka a.d. Belgrade actively participates in workshops, webinars/seminars
organized by ACB, IFC, TCFD and WB in order to implement green standards into the
regular business.

Gl4. Is some or all of the information disclosed in this
questionnaire assured by a third-party?

(Select one that opp/ies)@

O Yes
® No

Gl4A. (Optional) Please provide additional information:

Human Rights and Lalbour

Click for additional guidance
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NOTE: Regardless of whether the labour rights topics (freedom of
association and the right to collective bargaining, child labour,
forced labour, non-discrimination and equality, a safe and
healthy working environment and wages) and the gender topic
(gender equality and women's rights) are selected as material
in questions HR/LI, all UN Global Compact participants must
provide additional details on these topics in subsequent HR/L
questions. For all other human rights and labour rights topics
listed in question HR/LI, these topics will only be prompted in
subsequent HR/L questions if they are selected as material in
question HR/LLI.



HR/L1. Which of the following has the company identified (by way
of a formal or informal assessment) as material human rights
and labour rights topics connected with its operations and/or
value chain?

Note: It is important that participants assess the topics below, especially areas such as digital security, privacy, and data

protection through a human rights and labour rights lens rather than an operational risk management lens.

(Select all that crpply)@

(] Freedom of association and the right to collective bargaining
(] child labour
Forced labour

Non-discrimination and equality (in respect of employment and
occupation)

safe and healthy working environment (incl. sexual harassment,
violence and abuse at work)

Wages

Working hours

Mental health and employee wellbeing
Gender equality and women's rights
(] children’s rights (beyond child labour)

Rights of vulnerable groups (e.g., migrants, refugees, minority
communities)

Right to a clean, healthy and sustainable environment (e.g. pollution of
water, air, and land)

O

Just Transition (human rights impacts of climate action and economic
transition on workers and communities)

(] Land rights and rights of Indigenous Peoples
[C] Raw material sourcing (incl. traceability)
Digital security, privacy, and data protection

Freedom of expression and access to information
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Product and service end-user rights (incl. safety, accessibility, and
potential misuse)

Emerging technologies and responsible adoption of Artificial
Intelligence (AI)

C] Conflict-sensitive due diligence and/or use of security providers
(] other human/labour rights topics identified as material

[[] No informal or formal human/labour rights assessment conducted

HR/LIA. (Optional) Please provide additional information:



HR/LL1. In addition to the required labour rights topics (freedom
of association and the right to collective bargaining, child labour,
forced labour, non-discrimination and equality, a safe and
healthy working environment, and wages) and the gender topic
(gender equality and women'’s rights ), which human rights and
labour rights topics does the company identify as most material
to be reported on when answering questions HR/L2—-HR /L5?

(Select all that apply. maximum six)@

Working hours
Mental health and employee wellbeing
(] children’s rights (beyond child labour)

Rights of vulnerable groups (e.g., migrants, refugees, minority
communities)

0] Right to a clean, healthy and sustainable environment (e.g. pollution of
water, air, and Icmd)

Just Transition (human rights impacts of climate action and economic
transition on workers and Communities)

(] Land rights and rights of Indigenous Peoples

(] Raw material sourcing (incl. traceability)

(] Digital security, privacy, and data protection

Freedom of expression and access to information

0] Product and service end-user rights (incl. safety, accessibility, and
potential misuse)

0] Emerging technologies and responsible adoption of Artificial Intelligence
(A1)

[[] conflict-sensitive due diligence and/or use of security providers

[] None
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HR/LLIA. (Optional) Please provide additional information:



HR/L2. Does the company have a policy commitment in relation
to the following human rights & labour rights topics?

(Select one answer option per line, if 'Yes include the value)@

Yes, included

No, and we within a Not applicable
have no plans No, but we plan broader policy  (Please provide
to develop @ to within the or as a stand- additional
policy next two years alone policy information)

Freedom of association

- and the right to collective O O @ O

bargaining
"~ Child labour
Forced labour
Non-discrimination and
. equality (in respect of

employmentand
occupation)

O OO
O OO
®©@ @©®
O OO

Safe and healthy working

. environment (incl. sexuall
harassment violence and
abuse atwork)

- Wages

. Gender equality and
women's rights

"~ Working hours

Mental health and
employee wellbeing

Freedom of expression
and access to information

O O O O O O
O O O O O O
@ ©® ®@ ® ®@ ®
O O O O O O
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Please input the year the relevant human rights and labour
rights policy was last reviewed (YYyy)

Freedom of association and the right to 5091
collective bargaining

Child labour 2022
Forced labour 2022
Non-discrimination and equality (in 5022
respect of employment and occupation)

Safe and healthy working environment
(incl. sexual harassment, violence and 2021
abuse atwork)

wages 2021
Gender equality and women's rights 2021
Working hours 2021
Mental health and employee wellbeing 2024

Freedom of expression and access to
information

2022

HR /L2A. (Optional) Please provide additional information:



HR /L2A. (Optional) Please upload supporting documentation if
applicable (1/2):

(Uploaded file cannot exceed 50MB)

Drop files or click here to upload

HR/L2A. (Optional) Please upload supporting documentation if
applicable (2/2):

(Uploaded file cannot exceed 50MB)

Drop files or click here to upload



HR/L2.1. For each human rights & labour rights policy
commitment, is it:

(Select all that apply for each line)@

Aligned with Approved Applied to
international atmost the Applied to
human senior level company’s the
rights/labour Publicly of the own company's
standards available company operations suppliers

Freedom of association

and the right to collective D D D D

bargaining

Child labour 0] O O] O
Forced labour E] D D D

Non-discrimination and
equality (in respect of 0] O] ] (]

employmentand
occupation)

Safe and healthy working
environment (incl. sexual
harassment violence and
abuse atwork)

O
O
L]
8
0

<

Wages

Gender equality and
women's rights

S

Working hours

Mental health and
employee wellbeing

<

Freedom of expression
and access to information

O 0O 0O 0 0O
O 0O 0O 0 0O

O O 0O 0O 0O
< (4
O O 0O 0O 0O
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Applied to the

other stakeholders Developed
within the involving human
company’s value rights/labour
chain (consumers, expertise from
communities, other inside and/or Other (Please
business outside the provide additional
relationships) company information)
Freedom of association and the right I:I I:I I:I

to collective bargaining

Child labour

Forced labour

Non-discrimination and equality (in

respect of employment and
occupation)

O 00
O 00
O 00

Safe and healthy working
environment (incl. sexual harassment,
violence and abuse otwork)

Wages

Gender equality and women's rights

Working hours

Mental health and employee
wellbeing

Freedom of expression and access to
information

O 0O 000 0O
O 0O 000 0O
O 0O 000 0O

HR/L2.]A. (Optional) Please provide additional information:



HR/L2.2. Does the company’s policy on freedom of association
and collective bargaining:

(Select all that app/y)@

Reference the respect for the right of all workers to form and join a
trade union of their choice without fear of intimidation or reprisal
and protect workers against acts of anti-union discrimination

Prohibit any acts of interference in trade unions

Facilitate collective bargaining with the trade union
representatives

Provide trade union representatives with the information required
for meaningful bargaining in the context of bona fide negotiations

S

Reference the respect for the right of workers to submit grievances
without suffering

0] We do have a policy on freedom of association or collective bargaining
but it does not include any of these details

HR/L2.2A. (Optional) Please provide additional information:
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HR/L2.3. Does the company's policy on wages include:

(Select all that apply)@

Note: The International Labour Organization (ILO) defines living wage as “the wage level that is necessary to afford a decent
standard of living for workers and their families, taking into account the country circumstances and calculated for the work
performed during the normal hours of work.” Compliance with minimum wage laws alone does not constitute a living wage

commitment unless explicitly aligned with recognised living wage benchmarks.

A commitment to equal pay for work of equal value
(] A commitment to paying living wages to the company's own employees

A commitment to advancing the payment of living wages across the
company's supply chain

A commitment to measuring and monitoring progress toward paying
living wages (e.g, through living wage gap analyses)

Time-bound, measurable targets to advance the payment of living
wages

O] We do have a policy on wages, but it does not include any of these details
(Pleose provide additional informotion)

HR/L2.3A. (Optional) Please provide additional information:
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HR/L3. Within the reporting period, has the company engaged
with potentially affected stakeholders or their legitimate
representatives in relation to the following human rights & labour
rights topics?

(Select all that apply for each line)@

To agree on

a way to
To better To discuss potential prevent/
understand ways to mitigate the
No the risks/ prevent/mitigate risks/
engagement impactsin the risks/ impacts impactsin
on this topic question in question question

Freedom of association and

- therightto collective D D D

bargaining
" Child labour ] ] ]
" Forced labour ] ] ]

Non-discrimination and
. equality (in respect of .
v O O O

employmentand
occupation)

Safe and healthy working

. environment (incl. sexual
harassment violence and
abuse at work)

<]
O
O
O

(<)

- Wages

. Gender equality and
women's rights

<

- Working hours

. Mental health and
employee wellbeing

<

. Freedom of expression and
access to information

(<]
O 0O 0O 0O 0O
O 0O 0O 0O 0O
O 0O 0O 0O 0O

<
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To assess progress in To collaborate in the

preventing /mitigating prevention/ mitigation
the risks/impacts in of the risks/ impacts in
question question
Freedom of association and the right to D I:I

collective bargaining
Child labour
Forced labour

Non-discrimination and equality (in respect of
employment and occupotion)

O 00
O 00

Safe and healthy working environment (incl.
sexual harassment, violence and abuse at
work)

Wages

Gender equality and women's rights
Working hours

Mental health and employee wellbeing

Freedom of expression and access to
information

O 0000 Od
O 0oo0o0oo0o Od

HR/L3A. (Optional) Please provide additional information:



HR/L4. What type of action has the company taken within the
reporting period with the aim of preventing/mitigating the
risks/impacts associated with the following human rights &
labour rights topics?

(Select all that apply for each line)@

Built capacity
among
Provided relevant
internall business Conducted Collective
training/ relationships an audit action with
No action capacity (eg. process peers or other
within building for partners, and/or stokeholders
reporting the direct suppliers, corrective to address
period workforce clients, etc.) action plan the issue

Freedom of association

" and the right to collective ] H OJ [

bargaining

" Child labour I:l D D D
- Forced labour |:] D D D

Non-discrimination and
. equality (in respect of 0 0 0 0

employment and
occupation)

Safe and healthy working

. environment (incl. sexudl
harassment violence and
abuse atwork)

0
<]
O
U
O

- Wages

(<)

. Gender equality and
women's rights

<

- Working hours

(<)

. Mental health and
employee wellbeing

O 0O 0O 0O
O 0O 0O 0O
O 0O 0O 0O
O 0O 0O 0O

<
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Built capacity

among
Provided relevant
internall business Conducted Collective
training/ relationships an audit action with
No action capacity (eg. process peers or other
within building for partners, and/or stakeholders
reporting the direct suppliers, corrective to address
period workforce clients, etc.) action plan the issue

Freedom of expression

and access to |:| D D I:I

information

Collaborated with
governmental or Other (Please provide
regulatory bodies additional information)

Freedom of association and the right to
collective bargaining

O
O

Child labour
Forced labour

Non-discrimination and equality (in respect of
employment and occupotion)

Safe and healthy working environment (incl.
sexual harassment, violence and abuse at Work)

Wages

Gender equality and women's rights
Working hours

Mental health and employee wellbeing

Freedom of expression and access to
information

O 0000 0 0 00
O 0000 0 0 00



HR /L4A. (Optional) Please provide additional information:



HR/L4.]. How does the company assess progress in
preventing/mitigating the risks/impacts associated with the
following human rights & labour rights topics?

(Select one answer per line)@

Setannual
targets/ Set annual
goals, track  targets/ goals,
progress track progress Other
Review over time over time (Please
No topics on an (internall (internal and provide
monitoring ad hoc programmes external additional
of progress basis only) programmes)  information)

Freedom of

. association and the
right to collective O @ O O O
bargaining

© Child labour O ® O O O
~ Forced labour O @ O O O

Non-discrimination
and equality (in
~ respect of O @ O O O
employment and
occupation)

Safe and healthy
working environment
" (incl. sexual
harassment violence
and abuse at work)

O
®
O
O
O

- Wages

. Gender equality and
women's rights

- Working hours

. Mental health and
employee wellbeing

O O O O
®©@ © ® ®
O O O O
O O O O
O O O O


https://unglobalcompact.org/library/6341

No
monitoring
of progress

Freedom of
expression and O
access to information

Setannual

targets/ Set annual
goals, track  targets/ goals,
progress track progress
Review over time over time
topics on an (internal (internal and
ad hoc programmes external
basis only) programmes)

® O O

Other
(Please
provide

additional
informotion)

O

HR/L4.1A. (Optional) Please provide additional information:



HR/L5. Within the reporting period, has the company been
involved in providing or enabling remedy where it has caused or
contributed to adverse impact(s) associated with the following
human rights & labour rights topic(s) ?

(Select one answer per line)@

Yes, adverse Yes, adverse
No adverse impact(s) impact(s)
impact identified, but no identified, and
identified or remedy remedy Choose notto
caused provided/enabled provided/enabled disclose

Freedom of
L e O = -
bargaining
~ Child labour @ O O O
* Forced labour O] O O O

Non-discrimination
and equality (in
~ respect of @ O O O
employmentand
occupation)

Safe and healthy
working environment
" (incl. sexual
harassment violence
and abuse at work)

®
O
O
O

- Wages

. Gender equality and
women's rights

"~ Working hours

. Mental health and
employee wellbeing

©@e® ®© ®©@ @®
OO O O O
OO O O O
OO O O O

Freedom of
expression and
access to information
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Vae nrdviarea Vae nrdviarea

HR/LBA. (Optional) Please provide additional information:

HR /L6. What was the average gender pay gap (comparing jobs
of equal value) during the reporting period ?®

(Please enter only whole numbers, inclusive, rounded to the nearest whole number. Do not use decimals, fractions, spaces, or
leading zeros)

Guidance for Gender Pay Gap: Companies should calculate the gender pay gap by subtracting the average hourly earnings
of male employees by the average gross hourly earnings of female employees, dividing the resulting figure by average gross
hourly earnings of male employees. Earnings should be based on jobs of equal value. The result should then be multiplied by
100 to reveal the percentage wage gap between female and male employees. Please refer to the CoP guidebook for additional

information on the gender pay gap formula.

Average Gender Pay
Gap (%) - (Please
O input answer as @ @® Unknown
whole number e.g., 95%
=95)

O Choose to not disclose
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HR/LBA. (Optional) Please provide additional information:

There is no gender pay gap. All positions are paid referring to level of responsibility,
gender is not requirement, therefore is not considered.

HR/L7. Within the reporting period, what was the rate of
recordable work-related accidents for employees? ()

Guidance for work-related accidents rate: companies should calculate the work-related accidents rate by dividing the total
number of work-related accidents in the reporting year by the total numiber of hours worked by all employees during the

same period. The result should then be multiplied by 200,000. Please refer to the CoP guidebook for additional information on

the work-related accidents rate formula.

Rate of work-related
accidents (Please
input a number
rounded to two
decimal places, e.g.,
1.55)

(O Choose to not disclose
O Unknown

15

HR/L7A. (Optional) Please provide additional information:

Only one employee had work related accident, he is a janitor, it was mild injury at work.
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HR/L8. (Optional) Briefly describe additional relevant, practical
actions the company has taken within the reporting period
and/or plans to take to implement the human rights and labour
principles, including goals set and any challenges faced and
actions taken towards prevention and/or remediation.()

During the selection process we only consider knowledge, experience and skills.
Gender is not considered. The positions are paid according to the level of
responsibility. We keep the records related to gender equality and participate the
annual report on gender equality, which we send to the Ministry of Human Rights of the

Republic of Serbia, annually.

Environment

Click for additional guidance
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El. Does the company have a policy commitment in relation to
the following environmental topics?

(Select one answer per line, if 'Yes' include the va/ue)@

No,
but Yes,
we included
plan  withina
No, and to broader Not
we within ~ policy or  applicable
have no the asa (Pleose
plansto  next stand- provide
develop  two alone additional Please input the year the relevant
a policy  years policy information)  environmental policy was last reviewed (
. Climate
change O O @ O 2021
" Water O O ® O 2021
' Oceans O O ® O 2021
. Nature and
biodiversity O O @ O 2021
" Air pollution O O ® O 202]
. Waste
management O O @ O 2021
' Circularity O O ® O 2021
. Energy &
resource use O O @ O 2021
Other
environmental
topic (s)
" (Please O O O @
provide
additional

information)
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E1A. (Optional) Please provide additional information:

E1A. (Optionol) Please upload supporting documentation if
applicable (1/2):

(Uploaded file cannot exceed 50MB)

Drop files or click here to upload

E1A. (Optional) Please upload supporting documentation if
applicable (2/2):

(Uploaded file cannot exceed 50MB)

Drop files or click here to upload



E1.l. For each environmental policy commitment, is it:

(Select all that apply for each line)@

Approved Applied to

Aligned with atmost the Applied to
international senior level  company’s the
environmental Publicly of the own company’s
standards available company operations suppliers
Climate change ] ] ]
Water
Oceans

Nature and biodiversity

<]
S

Air pollution

Waste management

<]
4

Circularity

ODO000000
N I I I I I N
4 (4
4 (4
ODO000000

Energy & resource use

8
8
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Climate change

Water

Oceans

Nature and biodiversity
Air pollution

Waste management
Circularity

Energy & resource use

Applied to the
other stakeholders
within the
company’s value
chain (consumers,
communities, other
business
relationships)

O

OO00000aO0

Developed
involving
environmental
expertise from
inside and/or
outside the
company

O

OO00000aO0

Other (Please
provide additional
information)

O

ODO000000

ELIA. (Optional) Please provide additional information:



E2. Within the reporting period, has the company engaged with
potentially affected stakeholders or their legitimate
representatives in relation to the following environmental topics?

(Select all that apply for each Iine)@

To better To discuss To agreeon a
understand potential ways to way to
No the prevent/mitigate  prevent/mitigate
engagement  risks/impacts  the risks/impacts  the risks/impacts
on this topic in question in question in question
" Climate change ] ] ]
" Water ] ] ]
" Oceans ] [] ]
" Nature and biodiversity [] [] []
" Air pollution [] ] []
' Waste management [] ] []
" Circularity [] ] []
' Energy & resource use ] ] ]
. Other environmental
0 L] [

topic (s)
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To assess progress in To collaborate in the Other (Please

preventing/mitigating prevention/mitigation of provide
the risks/impacts in the risks/impacts in additional
question question information)

Climate change

O
O
O

Water

Oceans

Nature and biodiversity
Air pollution

Waste management
Circularity

Energy & resource use

OO0o00000ad
OO0o00000ad
ODOo0o00o00o0ad

Other environmental topic (s)

E2A. (Optional) Please provide additional information:



E3. What type of action has the company taken within the
reporting period with the aim of preventing/mitigating the
risks/impacts associated with the following environmental
topics?

(Select all that app/y)@

Built capacity
among Collective
relevant Conducted action with
No business an audit peers or
action Provided internal relationships process other
within training/capacity  (e.g. suppliers, and/or stakeholders
reporting building for the consumers, corrective to address
period direct workforce  communities)  action plan the issue

- Climate change

<]
O
O
O
0

" Water

B

" Oceans

"~ Nature and biodiversity

B

"~ Air pollution
- Waste management

~ Circularity

<)

- Energy & resource use

(<)

. Other environmental
topic (s)

8
O 00000004
O 00000004
O 00000004
O O0OO0oO0o0o00ad

<
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Collaborated with
governmental or Other (Please provide
regulatory bodies additional information)

- Climate change

O
O

- Water

- Oceans

- Nature and biodiversity
~ Air pollution

- Waste management

~ Circularity

- Energy & resource use

- Other environmental topic (S)

OO0o00000a0d
OO0o00000a0d

E3A. (Optional) Please provide additional information:



E4. Within the reporting period, has the company lbeen involved
in providing or enabling remedy where it has caused or
contributed to adverse impact(s) associated with the following
environmental topics?

(Select one answer option per line)@

Yes, adverse Yes, adverse
No adverse impact(s) impact(s)
impact identified, but no identified, and
identified or remedy remedy Choose notto
caused provided/enabled provided/enabled disclose
~ Climate change @ O O O
- Water @ O O O
- Oceans @ O O O
. Nature and
biodiversity @ O O O
~ Air pollution @ O O O
- Waste management @ O O O
~ Circularity @ O O O
. Energy & resource
e ® O O O
. Other environmental
® O O O

topic (s)

E4A. (Optional) Please provide additional information:
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ES. Within the reporting period, did the company measure Scope
I and/or Scope 2 global greenhouse gas (GHG) emissions?

(Select one answer per line, if 'Known', include the value. Please enter only whole numbers, rounded to the nearest whole

number. Do not use decimals, fractions, special characters, spaces, or leading zeros)

We did not measure
our gross emissions
Measured Total (Please provide
Known Emissions (tCO2e) additional information)

- Scope | emissions O @
. Scope 2 (market- O @

based) emissions

. Scope 2 (location-
O O

based) emissions

E5A. We did not measure our gross emissions (Please provide
additional information):

Currently, there is no measurement obligation prescribed by the regulator (Nationall
bank of Serbia).

E5A. (Optional) Please provide additional information:



EG. Within the reporting period, did the company measure Scope
3 global greenhouse gas (GHG) emissions?

(Select one answer per line, if 'Known', include the value. Please enter only whole numbers, rounded to the nearest whole

number. Do not use decimals, fractions, special characters, spaces, or leading zeros) ®

We did not
measure Scope
3 emissions
Measured total (Please provide
emissions Yes, partially additional
Known (tco2e) measured information)

~ Scope 3 emissions O O @

E6A. We did not measure Scope 3 emissions (Please provide
additional information):

Currently, there is no measurement obligation prescribed by the regulator.

E6A. (Optional) Please provide additional information:
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E7. Does the company have a target(s), validated by a third-
party, relating to the reduction of greenhouse gas (GHG)
emissions?

(Select all that apply for each line. If have target(s), include the baseline year)@

Long term
Shortterm Medium term (20-30 Baseline year No targets
(5-10years)  (10-15 years) years) (Yvyy) set
Scope 1targets
* validated by a third- ] ] ] YYYY
party
Scope 2 targets
. (market-based)
validated by a third- D D D YYYY
party
Scope 2 targets
. (location-based) 0] 0] 0]
validated by a third- YYYY
party
Scope 3 targets
* validated by a third- ] ] ] YYYY
party
All or some set targets
" notvalidated by a ] ] ] YYYY

third-party

E7A. (Optional) Please provide additional information:
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ES. Does the company have a climate change adaptation plan?

(Select all that apply)@

(] Yes, and it includes physical risk assessments
[] Yes, and it includes transition risk assessments
[] Yes, and it includes a physical climate risk scenario analysis

Yes, and it includes actions to increase adaptation and resilience in the
communities in which we operate

[[] No, but we plan to within the next two years

No (Please provide additional information)

E8A. (Optional) Please provide additional information:

It is not in the primary scope of our activity as a Bank.
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EQ. Has the company set targets to phase out fossil fuels?

(Select all that apply)@

[] Yes, we have set targets to phase out fossil fuel-based materials

Yes, we have set targets for investment in non-fossil fuel emitting
activities

[] Yes, we have set targets for renewable energy procurement

Yes, we have set targets to end the exploration of fossil fuels, the
expansion of existing fossil fuel reserves, the extraction of fossil fuels

(] Yes, we have set other targets to phase out fossil fuel usage

[[] No, but we plan to within the next two years

[] No

EQA. (Optional) Please provide additional information:

In December 2024, solar panels were installed and put into operation at the
headquarters of ALTA Banka in New Belgrade, making the bank one of the first
business systems in Serbia that meets part of its energy needs from renewable
sources and its own production. ALTA Banka a.d. Belgrade consistently applies the
principles of responsible business, taking into account the community, the
environment and nature. Through compliance with ESG standards and the
implementation of concrete initiatives, the Bank actively contributes to sustainable
development and the green transition. This project contributes to the reduction of CO2
emissions(sovings of 57,9 tonnes), greater energy efficiency (electricity production of
147,7 MWh per year) and long-term business sustainability (cost-effectiveness at 3,96
years and cost savings of EUR 26.320 per year ). Additionally, the Bank provided 15
electric and hybrid cars for the needs of its operations in the previous year (2025) in
order to preserve the environment and air pollution.
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E10. Does the company have a transition plan containing policies,
actions, investments, accountability mechanisms, and targets to
limit glolbal warming?

(Select all that apply)@

[] Yes, it is aligned with science to limit global warming to 1.5°C
(] Yes, it follows the mitigation hierarchy
[] Yes, it helps increase direct/indirect investment in renewable energy

Yes, it transitions from fossil fuels to non-emitting energy sources such as
renewables

Yes, it improves energy efficiency and substituting disposable materials for
reusable materials

[] Yes, it deploys GHG removal methods

Yes, it describes the impacts on stakeholders, workers and the
environment and the actions taken to manage them

Yes, it describes how public policy activities, including lobbying activities,
are consistent with the transition plan

[] Yes, it factors into the organization’s financial planning
[] Yes, itis embedded in the business strategy

Yes, it is overseen by the highest governance body of the
company

(] No transition plan (Please explain why it does not exist)

EI0A. (Optional) Please provide additional information:
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E1l. Which of the following has the company identified as
material environmental topics connected with its operations
and/or value chain (e.g., based on the most severe actual or
potential negative impacts on people and/or the environment) ?

(Select all that app/y)@

(] Climate change

[] Oceans

(] Energy & resource use
[] waste management
[] water

(] Nature and biodiversity
(] Air pollution

(] circularity

None of the topics have been identified as material by the
company

ElIA. (Optional) Please provide additional information:
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E17. (Optional) Briefly describe additional relevant, practical
actions the company has taken within the reporting period
and/or plans to take to implement the environment principles,
including goals set and any challenges faced and actions taken
towards prevention and/or remediation.

Anti-Corruption

Click for additional guidance

ACI. Does the company have an anti-corruption compliance
programme?

(Select one that applies) @

(O No, this is not a current priority

O No, but we plan to within the next two years

® Yes
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ACIA. (Optional) Please provide additional information:

ACI.1. Is the anti-corruption compliance programme:

(Select all that apply) @

Publicly available
Approved at most senior level of the company
Applied to the company’s own operations

Applied to the company’s own suppliers

(] other (Please provide additional information)

Applied to the other stakeholders within the company’s value
chain (consumers, communities, other business relationships)

AC1IA. (Optional) Please provide additional information:
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ACI1.2. Does the company monitor its anti-corruption compliance
programme?

(Select all that app/y)@

Yes, through review on an adhoc basis

(] Yes, through internal employee self-evaluations

(] Yes, through automated controls monitoring

[] Yes, through external independent monitoring

[] Yes, through other mechanisms (Please provide additional information)

0 No, we do not monitor the anti-corruption compliance programme
(Please provide additional information)

ACI1.2A. (Optional) Please provide additional information:

AC?2. Does the company have policies and recommendations for
employee procedures in case of doubt and/or in situations that
may represent a conflict of interest, e.g. with regard to gifts and
hospitality, donations, sponsorship, or interactions with public
officials?

(Select one that applies) @

O No, and we have no plans to develop any policy/recommendation
O No, but we plan to within the next two years

@ Yes, included within a broader policy or as a standalone policy
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AC2A. (Optional) Please provide additional information:

AC3. Does the company engage in collective action against
corruption?

(Select one that applies) @

O No, this is not a current priority
@® No, but we plan to in the next two years

O Yes (Please provide additional information)

AC3A. (Optional) Please provide additional information:

AC4. Who receives training on anti-corruption and integrity?

(Select all that app/y)@

All employees
[] selected employees (Please provide additional information)
O Third-party suppliers, contractors and/or consultants

(] No training provided
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AC4A. (Optional) Please provide additional information:

AC4.1. How often is such training provided?

(Select one answer option per Iine)@

Every two or
One time only more years Every year Unknown

- Allemployees O O @ O

ACA4.1A. (Optionql) Please provide additional information:


https://unglobalcompact.org/library/6341

ACH5. What mechanisms does the company have in place to
detect incidents of corruption?

(Select all that app/y)@

O] Internal reporting channels (e.g., confidential or anonymous speak-up
mechonisms)

(] whistleblower protection

Internal audits, compliance reviews, or other forms of controls
(] Third-party due diligence and ongoing monitoring

(] External reporting channels (e.g. grievance or complaint mechanisms)
(] External audits or independent reviews

(] other (Please provide additional information)

[[] No mechanisms in place to detect incidents of corruption

ACBA. (Optional) Please provide additional information:
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AC5S.1. Within the reporting period, what actions has the company
taken to address suspected incidents of corruption?

(Select all that app/y)@

Internal measures (e.g. internal investigation, review by board of directors,
review by ethics committee)

External measures (e.g., audit, review, report to and collaborate with
authorities)

[] other (Please provide additional informotion)
(] No actions were taken to address suspected incidents of corruption

No incidents of corruption suspected

AC5.1A. (Optional) Please provide additional information:

ACB. (Optional) Briefly describe additional relevant practical
actions the company has taken within the reporting period
and/or plans to take to implement the anti-corruption principle,
including any challenges faced and actions taken towards
prevention and/or remediation.(d


https://unglobalcompact.org/library/6341
https://unglobalcompact.org/library/6341

R5. (Optional) Please upload the sustainability report for
your company

(Uploaded file cannot exceed 50MB)

Drop files or click here to upload

R5.1. (Optional) Please upload another document if applicable

(Uploaded file cannot exceed 50MB)

Drop files or click here to upload

R5.2. (Optional) Please upload another document if applicable

( Uploaded file cannot exceed 50MB)

Drop files or click here to upload



Thank you for completing the Communication on Progress.

Please do not close the page.
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