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APPROVAL TERMS AND REPRESENTATIVE EXAMPLE
Consumer Loan

	APPROVAL TERMS

	Product Users
	Employees with regular monthly income. Users who are at least 20 years of age at the time of applying for the loan and no older than 75 years of age at the time of repayment of the final loan annuity.

	Type of Loan
	Consumer Loan

	Currency in which the Loan Is Contracted
	RSD, without an indexation criterion

	Loan Amount
	From RSD 50,000.00 to RSD 2,500,000.00, in accordance with the value of the pro forma invoice and the Borrower’s creditworthiness

	Repayment Period
	From 13 to 71 months

	Deposit / Down Payment
	No deposit / down payment

	Interest Calculation Method
	Proportional method

	Nominal Interest Rate (NIR), per annum, fixed
	• with salary transfer – 8.20% – 8.75%
• without salary transfer – 8.75% – 12.95%

	Loan Application Processing Fee
	No fee 

	Interest Rate in Case of Default
	The statutory default interest rate shall apply if higher than the contractual interest rate; otherwise, the contractual interest rate shall apply. The statutory default interest rate shall be calculated in accordance with the law governing the protection of users of financial services.

	Loan Disbursement Method
	To the seller’s account for goods and services 

	Loan Repayment
	In monthly annuities

	Loan Repayment Method
	By a standing order/salary garnishment order

	  Loan Collateral
	Two blank own bills of exchange bearing the clause “without protest”, issued by the Borrower, together with a bill-of-exchange authorization

	Terms and Method of Early Loan Repayment
	No fee



	REPRESENTATIVE EXAMPLE – FIXED NIR

	Currency in Which the Loan Is Contracted
	RSD, without an indexation criterion

	Loan Amount and Currency in which the Loan Is Contracted
	RSD 1,000,000.00

	Loan Repayment Term (Period for which the Loan Is Contracted)
	71 months

	Client Type
	With Salary Transfer
	  Without Salary Transfer

	Annual Nominal Interest Rate (NIR), Fixed
	8.20%
	8.75%

	Loan Approval Fee
	No fee
	No fee

	Cost of Bills of Exchange (2 Bills)
	
RSD 100.00
	
RSD 100.00

	Cost of the Credit Bureau Report
	RSD 246.00
	RSD 246.00

	Monthly Instalment (Annuity)
	RSD 17,827.36
	RSD 18,097.85

	Total Amount Payable by the User During the Loan Repayment Period
	RSD 1,266,088.64
	RSD 1,285,293.64

	Total Cost of the Loan
	RSD 266,088.64
	RSD 285,293.64

	Effective Interest Rate (EIR)*
	8.56%
	9.15%


*The calculation was made on 30 April 2026. Specific lending terms depend on the Bank’s client category. For a specific loan calculation, please contact an employee at the nearest Bank branch.
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