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ALTA MBANK APPLICATION FEATURES

The ALTA mBank application allows you to:

* Quickly perform your everyday banking transactions D
¢ Use a PIN or biometric authentication to access the application

¢ VView your accounts and cards, deposits, and loans

* L ocate the nearest ATMs and branches

¢ Use IPS Scan and IPS Show for faster bill payments or purchases at IPS-enabled points of

sale, as well as Transfer payments to a mobile phone number r!i\PS
Advantages

e Available 24/7
e Ability to check exchange rates
e Currency exchange with more favorable EUR rates (depending on the client’s package)

e Commission-free payments using IPS Scan or IPS Show at merchants displaying the
IPS label

e No manual entry of payment details from bills or invoices, with the IPS Scan option

Installation and activation

Service registration and application activation

If you are an ALTA Bank client, to start using the ALTA mBank application, you need to:

1. Submit a request for the ALTA mBank service

The application form for using the ALTA mBank and eBank applications can be
completed at any ALTA Bank branch.

Processing your request may take some time, so we kindly ask for your patience.

Once the Bank has processed your request, you will receive an email from the Bank’s
official email address (info@altabanka.rs), informing you that the registration process


mailto:info@altabanka.rs

has been successfully completed and that you can proceed with activating the
application.

The email also includes detailed instructions on how to activate the ALTA mBank
application on your own.

You can proceed with the next steps after receiving this email.

Note: To activate the application, you must provide an active mobile phone number
registered with a Serbian mobile operator.

AR %K

Note: If you are an ALTA Bank client who has previously registered or activated ALTA
mBanking (Edge mobile application), and your contact details are up to date, you do
not need to visit a branch. You can proceed directly with activating the new
application, starting from the next step.

ALTA
BANKA

2. Installthe ALTA mBank application on your device
—_l

Account activation is always performed through the ALTA Mbank application.
The application is available for download on the Google Play Store and App Store:

Google Play Store Apple Store



3. Activate your ALTA mBank application
After downloading and installing the application, when launching it for the first time,
select the option “Activate application”, and then enter the required information to
complete the activation process in the following six steps:

Aktivacija aplikacije Aktivacija aplikacije « Aktivacija aplikacije

e : : : : . BT s @ e s

Liéni podaci SMS OTP kod Korisni¢ke ime
Molimo Vas unesite kod kaji ste dobili putem SMS poruke. | sasvakom altivacijem aplikacije, u polju korisnitka ime,
dodeljerno Vam je novo korisniéko ime 2a prifawu u aplikaciju
elektronskog bankarstva. Mozete koristiti predloZens
JMBG (jedinstveni maticni broj gradana) * s kod ™ o © : e,

| | vorisnigko ime ili uneti Zeljeno, s tim da aplikacija nede
| Il dozvoliti d koristite korisnitko ime koje e prathodno

Unesite sledeée podatke, kako bi aktivirali sveju aplikaciju,

iskorizcena.

Broj mobilnog telefona * Korisnicko ime *
Posalji kod ponove

3816 nevena.petrovic 2026112

Fostednjih  cifara akiivnog dinarskog racuna *

—___

e
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« Aktivacija aplikacije <~ Aktivacija aplikacije Aktivacija aplikacije

Aktivacija licence
KoriZéenje hiometrije
Molimo kreirajte svaj FIN kod koji éete koristiti za prijavu u
aplikaciju. Da li Zelite aktivirati biometriju za prijavu |
autorizaciju pladanja?

Kreiraite PIN:
Biometrija
8 ! - @
M @ omossiauormaciupiometriom
Banka ne Euva biometrijske podatke vec se oslanja na
Molime ponovite svoj edabrani PIN kod da biste potvrdili vag izbor, funkcionalnosti dostupne/aktivne na samom uredaju (Face
1D Fingerprint).

Aktivacija uspesna
Poturdite P
Uspeino ste aktiviral aplikaciju

%
o J ) ==

Step 1. On the first screen after selecting the “Activate application” option, enter your

personal details:



e Unique Master Citizen Number (JMBG)

e Your mobile phone number, as specified in your application, in the format
381 BXXXXXXX

e The last 6 digits of your company’s dinar current account number, including the
control number (e.g. 190000000000123456)

Note: You can find your dinar current account number on your payment card or bank
statement.

After entering the required details, select Continue. The application will verify whether
the entered data matches the information provided in your application and stored in the
Bank’s system.

If you receive an error at this step, check the entered data again, including the format
(e.g. ensure the mobile number is in the required format).

Step 2. After confirming your details, you will receive an SMS with a one-time password
(OTP). The application will display a screen where you need to enter this code. The OTP
is valid for 5 minutes. If you do not enter it within this time, you can request a new code
or restart the activation process.

After entering the correct OTP, select Continue to proceed to the next screen.
Step 3. On the next screen, create a username that you will use to access the ALTA

eBank application.

The application will suggest a username, but you can modify it as you wish. You will be
notified if the selected username is already in use.

Your username must meet the required complexity criteria:
at least 8 characters, including one uppercase letter, one lowercase letter, one number,

and one special character.

Note: By activating the ALTA mBank application, you automatically gain access to the
ALTA eBank application.

Note: Each time you reactivate the mBank application, you must create a new
username for the eBank application.

After entering a valid username, select Continue to proceed.

Step 4. On the next screen, set your PIN.



Enter and confirm your 6-digit PIN, which will be used for access and authorization in
the ALTA mBank application. The PIN must be entered identically in both fields, as
instructed on the screen.

The application will not allow simple or sequential combinations (e.g. 111111 or
123456).

After entering your PIN, select Continue, to move on to the next screen.

Step 5. Biometric setup

If you want to enable biometric authentication, select Yes and accept the settings on
your device related to biometrics. If your device does not support biometrics or if it is
not enabled, you will not be able to activate this option.

The Bank does not store biometric data. It relies on biometric features available on your
device (Face ID or fingerprint).

Select Continue to proceed.

Step 6. Application activation confirmation

At this point, the activation process is successfully completed. You can now log in to the
mBank application using your PIN or biometric authentication, if enabled.

Note: If you are also authorized as a user for a legal entity, you will automatically have
access to the business section of the application.

To log in as a business user, on the login screen (before signing in), use the slider to
select Legal entities instead of Individuals,

Retail Corporate

and log in using the same PIN or biometric authentication to access the Legal Entities
section of the application.

Important!
Never share your PIN for accessing the application with anyone.
Bank employees will never ask you to disclose your PIN or OTP code.

If you change your mobile phone number or email address, you must inform the Bank
immediatelv.




ALTA mBank application

Application interface before login

Before logging in, the following features are available in the ALTA mBank application:

R 1. IPS Payments

‘IPS

IPS Scan - allows you to make a payment at an IPS-enabled point of sale
by scanning an IPS QR code (e.g. at a POS terminal, cash register, or e-
commerce website), or by scanning an IPS NBS QR code from a
bill/invoice to complete the payment.

IPS Show - allows you to make a payment at an IPS-enabled point of sale
by displaying an IPS QR code (e.g. at a POS terminal or cash register).

2. Token

Change PIN - used to change the PIN defined during application
activation

OTP Autorization— used for logging in to the eBank application

Scan confirmation — used to authorize payments in the eBank application
Synchronize Token —an action that may be requested by a Bank employee
for verification or to resolve issues related to the mBank application
Token information - information that may be requested by a Bank
employee for verification or troubleshooting related to the mBank
application

Deactivate account — used to deactivate the mBank application on the
device

3. Locations — allows you to locate the nearest ALTA Bank branch or ATM
4. Other

Exchange rate list / Currency exchange — allows you to view exchange rates
and use an informational currency calculator

Support — provides a list of the Bank’s contact details, as well as
frequently asked questions related to available features in the application

Using the application

Logging in to the application

Depending on whether you have enabled biometric authentication or use a PIN to log in, the

application will display the login screen upon launch.



If you have accessed another option from the pre-login menu, you can always return to the login

screen by selecting the central Login option.

After entering your PIN or selecting biometric authentication and once the credentials are
verified, the application will display the home screen.

Home Screen

After a successful login, the application will display the home

screen, which includes the following elements:

User name

List of accounts and cards displayed in a carousel —
including name, available balance, and account number
/ masked business card humber

Quick payments — allows you to initiate payments from
your list of favorite templates

List of recent transactions for the previously selected
account or card —with an additional View all transactions
option, which displays all transactions based on
selected filter settings

Banner for registration to the Prenesi service

Exchange rate list — with an additional View all currencies
option, which opens an extended view showing
additional currencies

13:26
Good afternoon

) NEVENA

Accounts
® ‘Ta“llcui i nznn:a pakete

1,378,502.87 RSD

Latest transactions

92 prodaja deviza
M pMaske

01 . temi transfer - Isplata TR

\
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In addition to the above, the main menu is located at the bottom of the screen and provides
access to the following options and sub-options:

Accounts

o Account overview

Cards

o Card overview

Payments

o Payment order



o Internal payments
o IPS payments
= |PSScan
e ScanIPSNBS QR code
e Upload from device gallery
e Enhanced lighting option
= |PSshow
e Display basic details in the form of an IPS NBS QR code, which can be
used for payments at IPS-enabled points of sale
o Templates
o Prenesi
o Payment list — includes an overview of payment orders and internal payments
o Exchange transaction list
e Other
o Log out option
o Loans
o Deposits
o Currency exchange
o Profile
= Mydata
e User information (full name, mobile phone number, email address,
username, address)
= Settings
e Biometric authentication (enable/disable biometric login and payment
authorization via FacelD or FingerPrint)
e Default account for IPS payments (select the default account used for IPS
payments at merchants and for Prenesi transactions)
e Account balance visibility
o Prenesi

e Registration for the Prenesi option

Display of individual pages accessed from the main menu:

10



Within this option, users can view information on domestic and foreign currency current
accounts, as well as demand deposits.

By selecting a specific account, a summary of account details and a list of transactions will be

displayed. Users can swipe to view information for other accounts.

By selecting the menu icon next to an account a the following options are available:

View account details — view detailed account information,
View account statements —view the list of available statements,
Pay from this account — navigate to the first step of creating a new payment order,
Change Name - change the account name.

Share account — share account details via communication channels (Viber, SMS, email,

etc.)

((~~ G "\ [~ GED ~°*) f we  CEEED - \
Accounts Cards Payments
) rso o
® Tekudi rafun za pakete
] Payment >
1,378,502.87 RSD s |
® E & Internal payment »
% &
® Tekudi radun VIP Tes  IPS payment >
Depasi y
259,021.00 RSD a -nw_m? ®  Templates , . .
. exch prof
—p— - B & prenes > e
® Devizni ratun rezidenti
@  Payment Overview > 0E]
428.00 EUR @ Logout
B Exchange transactions >
® Devizni ralun rezidenti
82.00 EUR a
® 5] o o e o @
t ‘ \ carts J \ [ ‘ \
Accounts

Copy account number — enables the user to copy the account number

Display of individual pages/options for accounts:

11
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Current account overview

The Account details option includes the following information:
e Accounttype,
e Available balance,
e Ledgerbalance
e Overdraft amount (if the user has this product):
o Unused overdraft amount
o Overdraft expiry date (per account)
e Reserved funds (with the option to view individual reservations)
e Pending orders
e Account status
e Account currency
e Unprocessed cheques

Users can also perform the following actions for the selected account: View account
statements, Change Name, Share account, Copy account number.

Transaction list and details overview

By selecting any account from the Accounts menu, the application will display general account
information at the top of the screen, followed by a list of transactions for that account.

The list shows the transaction date, amount, currency, status, and depending on the
transaction type, the payer or the description/purpose of the transaction.

The list can be further filtered by description, payer name, date, amount, or transaction type.

By selecting any individual transaction, the application will display the transaction details:

12



e Transaction type

e Depending on the transaction type, additional details may include: payer account, payer,
payee, payer account, payer address, description, date, amount, currency, status,
purpose, fee amount, transaction reference/identifier, model, and reference number

Depending on the transaction type, additional actions may be available:

e Download confirmation — allows you to generate and download a payment confirmation in
PDF format, including the Bank’s official stamp and authorized signature

e Repeat payment

Display of additional options for the selected transaction:
faam “ ..||¢a (_oaw - ..ll‘?a 12:43 - I"?a

—— A — Potirds_o_plaéanju_s7o00ono0noem - Done

a 5.000,00 RSD

5 Tekwéiratun VIP 5.000,00 RSD

5,354,792.88 RSD

‘‘‘‘‘‘‘‘‘‘‘‘‘

Statement overview

The View statements option allows users to view an informational statement for a current
account.

For each item, the list displays the statement number and the date to which the statement
relates.

By selecting any statement, the application will initiate the download of the informational
statement in PDF format.

Users can then view the statement details on their device.

13



Display of statements for the selected account:

KR

Izvod - 116 - 1803000000030003... Dang

L J L

Cards

o

By selecting the Cards option from the main menu, a list of all debit and/or credit cards will be
displayed.

By selecting a specific card, the application will display general card details, the card image,
and a list of transactions. In addition to viewing one card, users can swipe to view details of
other cards.

By tapping the menu icon e within the card view, the following options are available:

e Card details
e Rename card name
e Payto card (credit card)

Within the Card details section, the following information is displayed:
e (Card owner name,
e Card name,
e Card type,
e Primary-indicates whether the card is primary or additional
e Card status,
e Expiration date,
e Reserved funds,
e Credit card account (credit cards),
e Linked accounts,
e Linked account currency

Within the details view, the Available actions section is also provided, allowing users to rename
the card name and review card transactions.

Display of card options:

14



Promenite naziv

Molima unesite novi naziv za karticu 99997+ "™ 9999

Vatido
31012029

11,4852

Linkovani radun
150-0000000000000-00 |

Odustani
Valuta linkovanog rauna I

Payments

Within the Payments menu, the following options are available:

Payment — option for manually entering payments in domestic payment transactions
Internal payment — option for transferring funds between the user’s own accounts within
ALTA Bank

IPS payment — option for executing payments using IPS Scan or IPS Show functionalities
Prenesi - option for making payments using the Prenesi service (via mobile phone number)
Templates — option for making payments using saved templates

Payment Overview — overview of payment orders created via the mBank and eBank
applications

Exchange transactions — overview of foreign exchange transactions created via the mBank
and eBank applications

Display of the payments screen:

(e () (e () (=
=== r .
ExRE
e 3
aaaaa ® E .:
: - L . |
o e
\_ ] J J J\ )

Standard payment

By selecting the Payment order option, you can create a domestic payment order in three steps:

Step 1. - Enter payment order details

The first step in the payment process is entering the payment order details.

15



The user can enter the payment manually or select an existing template (from the My templates

option), which will automatically populate most of the payment details based on previously
saved data.

The payment order contains mandatory and optional fields.

Due to the number of input fields, users should swipe to view and complete all available fields.
Payment order form:

Watog 18 pladaije «

- = T )

21

..............

24

List of fields:

e Account selection - field displaying a list of all the user’s dinar payment accounts from
which the payment can be made (if the user is authorized on multiple dinar current
accounts).

If the user is authorized to create payment orders from only one dinar current account of the
selected company, only that account will be displayed.
Tabs/options: My templates or New payer — allow the user to choose whether to enter all

payer details manually (New payer) or select an existing template (My templates) to populate
the payment details.

The default option is New recipient.
e Payer details —information about the payer is entered in the following fields:
o Recipients name - company name or full name of the individual receiving the payment
o Recipients address
o Recipients place
Recipients account
Payment order details:

e Payment code - selected from the list of codes permitted for individuals (copied from
the bill/invoice being paid)

16



e Amount

e Model-optional field, completed according to payment instructions

e Reference number - optional field, completed according to payment instructions. If the
approval reference model is entered, the value must correspond to the selected model
(11,22, 0r97)

e Payment purpose — automatically populated based on the selected payment code, but
can be modified according to payment instructions

e Relization date — set to the current date by default, but can be scheduled for a future
date (only if the Urgent payment option is set to “No” and the amount is up to RSD
300,000, since instant payments cannot be scheduled)

e Urgent order (swipe option) — allows you to execute the payment as an instant payment
(if set to YES), for amounts up to RSD 300,000.01, available 24/7 and processed within
seconds
Note: If this option is set to YES and the payment amount exceeds RSD 300,000.00, the
transaction will be executed via RTGS in accordance with the schedule and fees
defined for this payment system (the application will notify you before confirming the
payment)

e Save payer — allows you to save the payment details as a template by switching the
option to “Yes”

In addition to the basic payment details, by selecting the Show payer details option:

+Show payer info

can view the payer details for the account from which the payment is being made. The payer
details are automatically populated based on the payment account selected by the user in the
slider menu (account holder details are used) and include the following information:

e Payer account number
e Payer address
e Payer city

These payer details cannot be modified.
Once you have completed all required payment order details, select Continue.

Step 2. — Review and confirm the payment order

In the next step, all previously entered payment details are displayed in a summarized view,
along with the fee that will be charged for executing the payment order.

The applicable fee can also be found in the current Tariff of Fees for individuals, available at the
following link.

17


https://altabanka.rs/naknade/

Carefully review the payment details and, if you agree, confirm the transaction by selecting
Confirm.

Upon selecting this option, the application will require authorization via PIN entry or biometric
confirmation.

Display of the payment order summary screen and confirmation via PIN:

.

| <~ MNalog za placanje

Halog2a pladanje

Platllac
Frimalac

25clasclsa wrid?
Adresa platiocs |

Tesladiesa 3, Beograd Adresa primagca

dsadas
Mesto platiaca

. Mestn primanca
Hewi Beograd festo primanc,

dasda
Materet radena

120-C000500002002-00 U korist ratuna

T40-DHCGDIGOIGNN00-00

Primalac

. Lifrn placanja
Test :
221
Idresa primacca
Surha placanja

Fromet rabe usluga finalna patrodnja

Model i paziv na broj (zaduzanja)

U koristraduna
130-00O00CO0000000-00

Madeli paziu na broj {adobrenja)

Sifra pladanja
231

Datuin realizaclje
O7.07.2025

Sviha pladanjs

Promet robe i usluga finalna patroinaja Hitan nalog

Ne
Madlel i poziv na beoj {aduFenja)
trnas
5
53RSD Unesite svoj PIN
Hodeli poziv na broi (odabrenia)
Pravizja . . : R
. Unesite swoj PIM da biste potvrdili pladanje:
QRSD

Daturn realizacije

OTOTI0S Ukupno za placanje

53 RS0

‘ ] piustan _
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Step 3. — Payment order status

On the next screen, the application will display the
status of the payment order and, if applicable, a - ail = @
unique payment reference within the Bank’s system. Nalog za pladanje

The payment order status may be: °

TRANSACTION EXECUTED - the payment order has
been successfully processed (final status). The

NALOG PRIMLJEN

. A L. A Molimo vas da status naloga proverite u Pregledu pladanja
transaction will be \visible in the account
L. . 1D transakcije: 0000000000000
activity/statement under the displayed reference

(transaction ID). G Ponovipladanje

TRANSACTION REJECTED - the payment order has
been declined (final status) for a specific reason (e.g.

Pregled placanja

the payee’s account may have been closed in the & Nowpladanje
meantime).

If you require additional information regarding the
reason for rejection, you can contact the Bank’s
contact center and, if available, provide the
transaction ID (unique payment reference in the
Bank’s system).

TRANSACTION RECEIVED - this means that the

payment order is in the process of execution (this is

not a final status) and in this case it is necessary to

monitor the status of the payment order via the
Payment list option until the payment order reaches a final status (whether executed or
rejected).

This status is most commonly the result of the execution of the payment order through the NBS
clearing or RTGS payment systems, which, unlike instant payments, operate in accordance
with their schedules (they are not available 24/7) and where the execution of the payment order
may take some time (e.g. a payment order executed through the RTGS payment system - all
payment orders to an account in another bankin an amount exceeding RSD 300,000 submitted

on Friday at 22:00 will be executed, i.e. will receive a final status, only on Monday morning).

Note: The execution time of payment orders that are not marked as instant (clearing and RTGS
orders) depends on the operating hours of these payment systems and will be executed in
accordance with the defined schedule available at the following link.

Additionally, the following options are available on this screen:
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¢ Repeat payment — an option that allows you to repeat the execution of the payment order,
starting from the first step,

* Payment list —an overview of previously initiated payment orders, i.e. an overview of the status
of all payment orders created through the ALTA mBank or eBank application,

* New payment — an option that takes you back to the first step, i.e. to entering a new payment
order.

Note: The user can return to the home screen by clicking the "Back to Home Screen" button.

Internal transfer

An internal transfer represents a transfer between the user’s own accounts within the Bank.
Transfers can be made between current accounts and/or demand savings accounts in the same
currency.

This payment is executed immediately, and no fee is charged for internal transfers.

IPS Show

This option allows you to make a payment by generating an IPS NBS QR code within the
application, which is then scanned by the merchant. The process can be initiated from the pre-
login section of the application by selecting the IPS payments option, or after logging in via the
Payments menu.

By selecting the IPS Show option, the application will request PIN entry (or biometric
authentication).

Note: In order to use this option, you must set a default account for IPS payments in the
application settings.

IPS Show QR code generation:

(_13'19 o - \ Fﬂz - ’a
“ IPS Pokadi
« 1PS plaésnje
TP . |
F 1
EsE
[=]
- . -.
- JN_

To avoid errors, the generated code must be shown to the merchant only after verifying the
payment amount and currency on the merchant’s device (e.g. POS terminal, mobile POS
application, or cash register).
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The code is valid for 65 seconds, during which the payment must be completed. After this
period expires, or after a successful or unsuccessful payment, the application will display a
message that the QR code has expired. By selecting OK, the IPS payments home screen will be
displayed.

The final status of this payment can be checked in the account transaction history.

Note: In order to perform IPS payments, a default IPS account must be set in the Profile
settings.

IPS Scan

With the IPS Scan option, you do not need to manually enter payment details from a bill or
invoice. It is sufficient to scan the IPS NBS QR code on the bill/invoice, and all payment order
fields will be automatically populated.

Additionally, it is possible to scan an IPS NBS QR code generated by a merchant at the point of
sale (e.g. on a POS terminal, mobile application, web shop, cash register, or another device).
The process can be initiated before logging in, from the application home screen (or via the
Payments menu), by selecting IPS Scan.

Screens during IPS Scan payment execution:

NALOG IZVRSEN

Note: In order to perform IPS Scan payments at a merchant location, a default IPS account
must be set in the Profile settings.

If the transaction is successfully submitted for execution, the application will display the
payment status screen. Payment statuses and their meanings are described in detail in the
section Step 3 — Payment order status of this guide.

In addition to scanning an IPS NBS QR code, users can also upload a QR code from the device
gallery or files (the application must be granted permission to access these options).
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Note: IPS Show and IPS Scan payments at merchant locations are available only at merchants
that clearly display the IPS logo.

L

‘IPS

Prenesi

By selecting the Prenesi option in the Payments menu, a screen will open for making a payment
by entering the recipient’s mobile phone number.

On the first screen, in addition to the selected account details (the account from which the
payment is made), the following fields are available:

e Recipient’s phone number — you can select the number from your contacts or enter it
manually in the format 06XXXXXXXX
e Amount

If you have not registered your mobile phone number, a button is available that takes you to the
registration screen for the Prenesi service. With this registration, users of mobile applications
of other banks in the Republic of Serbia, who have an active payment account, can send money
to your account using only your mobile phone number.

After entering the required details, select CONTINUE, and on the next screen you will see the
name and surname (and, if applicable, nickname) of the account holder associated with the
entered number. After verifying these details, you can confirm the Prenesi payment by entering
your PIN or using biometric authentication.

Exchange

Sample screen for the Exchange:

The Exchange option in the mBank application enables users to quickly and easily exchange
currencies directly via their mobile phone, without the need to visit a bank branch.

Within the Exchange, the user can:
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e perform foreign currency purchase or sale transactions at the Bank’s applicable
exchange rates,
e view current and historical buy and sell exchange rates.

Foreign currency purchase and sale:

In order to execute a foreign exchange transaction, it is necessary to:
1. From the main application menu, select the Other option, then select Exchange Office.
Select the transaction type (currency purchase or sale).

2

3. Selectthe account to be debited and the account to be credited.

4. Enter the amount you wish to exchange, then select the Continue option.
5

On the next screen, review the displayed details and the exchange rate, then confirm
the transaction using your PIN or biometric authentication.

Upon successful execution, the funds will be immediately available in (m )
the selected account, and the user can view the transaction details
within the transaction history.

Other

The Other option, when the user is logged in, additionally provides
access to the following options:

Logout - logging out of the application,

Loans — overview of loans,

Deposits — overview of deposits,

Exchange (option explained in the previous section)

© O O O O

Profile — overview of options related to the user profile. o

im

By selecting the Logout option, the user will be prompted with a confirmation message asking
whether they really wish to log out of the application. By selecting YES/NO, the user confirms
or cancels the logout action.

For users who are not logged in, selecting the Other option provides access only to the
Exchange Rate List and Customer Support contact details.
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r 11:31 - ll 56 @ \

Ostalo

e Menjaénica >

@  Podrika >

Profile

By selecting the Profile option, the user is presented with the following tabs: My Data and
Settings.

In the upper part of the screen, the user can view the session ID (information that may be
requested by a Bank employee for resolving potential issues with the application), as well as
the date and time of the last login. The user also has the option to change their profile picture.

By selecting the My Data tab, the following information is displayed
Odabirom opcije profil korisnik ima dostupne opcije (tabove):

e User details:
o Full name of the user,
o Mobile phone number,
o Email address,
o Username,
o Address
By selecting the Settings tab, the following options are
available:

e Enable/disable biometric authentication.

Note: In order to enable biometrics, the user must grant the
application the necessary permissions and previously
activate biometrics on their device (Face ID or Fingerprint ID
on iOS devices, or fingerprint authentication on Android
devices).

e Setting the default account for IPS payments. If the
user has multiple accounts, this option allows
selecting one account as the default for IPS payments.

e Account balance visibility — allows the user to show or
hide the account balance on the home screen.
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Prenesi:

By registering for this service, the user will be able to make payments via the Prenesi service.
The user will be able to select a default account for Prenesi payments and set a nickname, if
desired. In order to use this service, the user must accept all terms and conditions of use for
the Prenesi service.

Loans

The Loans > Loan Details option enables users to view their loan accounts. By selecting a
specific loan (loan account), the user is presented with detailed loan information.

The loan account information available to the user includes:

- Loantype,
- Arragement number,
- Account status,
- Contracted amount,
- Instalment amount,
- Outstanding principal amount.
By selecting the + See more option, additional loan details are displayed:

- Contract signing date,
- Final maturity date,
- Number of instalments,
- Nominal interest rate,
- Effective interest rate,
- Account currency.
Available actions include: Payment overview, downloading annuity plan, Change name

Screens displaying loan information:
(o G e [0 G o)

Oetalj kredit 1 Datslikrasts

®

Gotovinski kredit

1.171.887,25 RSD

mssas

" 1R ket mesn

vidi manje Promeni naziv

® &

L J Odustant ] \ i ,)‘ k S—— >) |

Deposits

By selecting the Deposits option, the user is presented with a list of deposit accounts. By
selecting a specific deposit, the user can view deposit details.
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The deposit account information available to the user includes:

- Account type,

- Account number,

- Deposit amount,

- Deposit start date,

- Deposit term,

- Nominalinterest rate,
- Account status,

- Account currency,

- Balance.

Available actions for deposits include viewing transaction history and changing the deposit
account name.

Locations

The user can locate the nearest ALTA banka branch or ATM. To use this option, the user must
first grant the mBank application permission to access location services.

Branch and ATM locations are displayed on a map. By selecting any location, detailed
information about that location is shown. The user can also search for locations using the
Search option at the top of the screen,

t

Or by selecting the menu option where the user can filter locations on the map by type:
Branches and ATMs.

The map view also enables the user to identify their current location, provided that the user has
granted the application permission to use the device’s location services during installation.

Zooming in and out on the map is enabled with the standard two-finger gestures on the screen.
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Filter lokacija

D) Prikazi samo bankomate
) Prikazi samo filijale

© PrikaZisve lokacije

U redu

Application language

\.

Molimo odaberite koje lokacije Zelite prikazane na mapi:

Bulg

Juinibulevar 78

JUZNI BULEVAR

Juinibulevar 78
JUZNI BULEVAR

Bulevar Zorana Pindica 121
NOVI BEDGRAD

Bulevar Zorana Bindica 121
NOVI BEDGRAD

Bulevar oslobodenja 81
HOVI SAD

Bulevar oslobodenja 81
NOVI SAD

)

’ 11:61 - all 56

“\

Onthe home screen of the pre-login section of the application, the user has the option to select

the language in which the application will be displayed. In the settings, the user can choose the
application language in Serbian or English.

12:02

Fizicka lica

Token

ALTABANKA

STABILNA, SIGURNA | JAKA

Pravna lica

Molimo odaberite jezik:

Serbian

English

Odustani

The Token module enables the user to securely manage access to their ALTA mBank and eBank
applications. The Token option is accessed from the main menu in the pre-login section of the
application. By selecting the Token option, the following menu is available:

e Change PIN code - the user can change the PIN code used for accessing the mBank
application and token-related functions

27



e OTP Autorization—an option used to generate a token code for logging into the eBank
application

e Scan confirmation — an option used to confirm/sign payment orders in the eBank
application

e Synchronize Token - enables synchronization of the token with the server in case of
unsuccessful login or token-based authorization

e Token information — general information about the token

e Deactivate account — enables deletion of the token and removal of the user’s
registration from the application

ALTA eBank application

Using the eBank application

The ALTA eBank application for individuals can be accessed by all active users of the ALTA
mBank application.

The application should always be accessed via the official ALTA banka website:
https://altabanka.rs by selecting the eBank User option from the main menu:

3 KORISNIK

eBank

and then, on the newly opened page, selecting the login option for individuals:

Manage your finances quickly, ea

B To activate e-banking, visit the néal

By selecting the LOGIN TO THE SYSTEM option, a new login page will open.

In order to use the application, the user must first register and activate the mBank application
in accordance with the instructions. During the registration process for the ALTA mBank
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application, the user defines a username (which must be remembered) that is used to log in to
the eBank application for individuals and for legal entities (if the user is also registered as a
legal entity user). When logging in, the user must enter the exact username (including correct
use of uppercase and lowercase letters as defined during mobile application activation), as
well as a one-time code generated in the mBank application within the Token / Generate
mToken code module. To display the mToken code, the user must enter their 6-digit PIN used
for logging into the mBank application. The generated mToken code is valid for 10 minutes from
the moment of generation. The expiration time of the mToken code is displayed at the bottom
of the screen.

In addition to the language selection option and the link to detailed instructions displayed in
the central section, the user must enter the following:

e Username - defined during the activation of the mBank application, and always
available in the ALTA mBank application under the Other menu, on the Profile page
within the My Data tab

e mTloken—-an OTP code generated in the active ALTA mBank application by selecting the
Token option from the pre-login menu and then choosing Generate OTP via mToken

After entering the required details, select the Log in option. If the entered data is correct, the
application will redirect you to the home page.

Sample screen for logging into ALTA eBank:
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ALTABANKA

STABILMA, SIGURMA | Jaka,

Dobro dosli

Unesite svaje podatke za prijavu.

Korisnicko ime

o N -
(= Unesite Vase koriznicko ime

mTaoken

= Prijovi se

Home page
The home page displays information about your accounts and cards, options for quick

payments (based on previously saved templates), a list of recent transactions, a currency
conversion calculator, and the main menu on the left-hand side.

In the upper central part of the screen, there is a carousel menu displaying account and card
information. If the user has multiple accounts, they can use the up/down arrows to select the
desired account or payment card. Alternatively, by selecting the designated button, the user
can view a list of their accounts. If the user does not have any cards, an appropriate message
will be displayed.

Each account display includes the following information:

e Account name and account number,

e Available balance and currency.

In addition, navigation buttons and account selection options are available (if multiple
accounts exist), as well as action options such as:

e Account details,

e Statement overview,
e Rename

e New payment.
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By selecting the designated button B the user is shown a list of their accounts. If the user
does not have any cards, an appropriate message will be displayed.

Ratuni Detalji roZuna 7 days 30days 40 days

® tekuci ré. VIP Pregled izvoda

1%0-000000000000-00

1227647

Promeni naziv

Rospolotive stanje 4

5.355.376,52 RSD a 19784

rate Kortice Detalji kartice 7 days 30 days 60 days
DINA CARD ~ Promeni naziv 0o—
00—
(2. 1.1 i - 1.1 4 O_
Rospeleiive stanje Ne postoje podaci za prikazivanje
5.355.376,52 RSD a grafika

Accounts

Account details

Account details can be accessed from the home page by clicking the “Account details” button,
or from the left-hand menu under the option “Accounts / Account details”.
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Raéuni

Detalji raéuna

tekuci ré. VIP Raspolotivo stanje . =
B 190-00000000000-00 5.355.376,52 RSD DOpdie Ly

Detalji raéuna

® tekuci ré. VIP

190-000000000000-00

Tekuéi Rogun VIP
5.355.376,52 RSD
5.366.926,04 RSD
0,00 RSD

0,00 RSD

1.549,52 RSD >
Alctivan

RSD

583,64 RSD

12.01.2026

Moguce akcije

3 Plati sa ovog raéuna >
3 Pregled izvoda >
Promeni noziv rotuna >

Kopiraj broj raguna >

Within account details, users can view current accounts in all currencies. Account information
such as account name, account number, current balance, etc., is displayed.

The following account details are shown:

e Account name,
e Account number,
e Current balance.

Additional account details include:

e Accounttype,

e Available balance,

e Booked balance,

e Overdraft limit (if applicable),

e Unused overdraft amount (if applicable),

e Loan expiry date,

e Reserved funds —with a sub-option to view reserved transactions,
e Pendingorders,

e Account status,

e Account currency,
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e Uncashed cheques,

e Linked debit cards,

e Inflows,

e Uncashed cheques,

e Amount of the last cheque (if applicable),
e Date of the last cheque,

e Outflows,

e Available actions:

Make a payment from this account,
Statement overview,

(@]

o

Rename account — option to change the account name,
Copy account number.

O

Account transactions

The Account transactions option allows the user to view transactions for a specific account.
The user can search for specific data using the Account search option based on various criteria:
period, amount, transaction type, or description/payee name. An option is also available to
download the data in PDF and XLS formats.

Account statements
By selecting this option, a list of available statements is displayed.

Statements for the selected account are available for each month. By hovering over a selected
statement from the list, the user can download the statement in PDF or XLS file format. By
clicking the PDF or XLS button, the user can download the file to their computer or mobile
device.

Cards

By selecting the Cards option on the home page or from the main menu on the left-hand side,
the user can view card details and card transactions.

Card details
This page displays details for the selected card, including:

e Visual representation of the card,

e Masked card number,

e Cardholder name,

e Brand name,

e Type—debit or credit,

e Card category — primary or additional,
e Card status,
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e Card expiry date,

e (Card validity date,

e Reserved funds - total reserved amount for the given account, with an option to view
reserved transactions by card,

e Linked account —the account to which the card is connected,

e Currency of the linked account,

e Card limit,

e (Corporate limit, account currency, account number to which the card is linked, card
type, cardholder.

Available options for cards include:

e Rename - allows the user to change the card name within the application,
e Card transactions.

Note: The list of available fields may differ between debit and credit cards.
Card transactions

By selecting the Card transactions option, the user can view a list of transactions for a selected
period.

The Card transactions option allows the user to review transactions for the currently selected
payment card. The user can search for specific data using the Card transaction search option
based on various criteria: period, amount, transaction type (credit/debit), or description/payee
name.

Transaction details

By selecting any transaction from the list, the transaction details will be displayed. If there are
no transactions for the selected period, an appropriate message will be shown to the user.

Payments

Within the menu, the user can select the Payments option, which provides the following
options:

e Domestic payments — allows creation of a new payment order,

e Templates - list of payment order templates,

e Payment list - list of payments created through the ALTA mBank or eBank application,

e Internal transfer — option for entering internal transfers between the user’s own current
accounts and/or demand savings accounts in the same currency.

34



I 3 Placanja A

Domadéa plaéanja
Sabloni
Lista plac¢anja

Interni prenos

Domestic payments

By selecting this option, the user can initiate a payment order within the domestic payment
system. The user is required to complete the payment order form and, by selecting the Pay
option, proceed to sign the payment order, which is then submitted to the ALTA banka
payment system for execution.

The payment order contains mandatory and optional fields. The mandatory fields are as
follows: Recipient name, Recipient address, Recipient city, Recipient account number,
Payment code (code 289 is pre-filled; for other codes, refer to the list available inthe dropdown
menu), Amount, Currency (automatically populated), Payment purpose (automatically
populated based on the selected payment code, with the option for the user to modify it),
Execution date (initially set to the current date, but can be adjusted to a future date).

Optional fields: Model and Reference number.

After completing the payment order, the user can select the execution method by choosing
the Urgent payment option Yes or No. Selecting Yes means that the order will be executed
immediately via the Instant payment channel if the amount is up to 300,000.00 RSD, or via the
RTGS channel if the amount exceeds 300,000 RSD. Selecting No means that the order will be
executed through the clearing process. Fees for payment orders are defined in the Bank’s
Tariff, published on the Bank’s website.

The Save payee option allows saving the payment details by assigning a template name, so
that the same order can be reused later from the My templates tab within the payment form.

Hitan nalog
o -
Da i 2elite do ovoj nalog bude obroden koo hitan?

- Satuvaj primooca platanja
o -
Da i felite sofuvati primaoca v Soblonima?

Obridi Snimi u pripremi Snimi no server

While completing the payment order, the user can choose whether to make a payment using
previously saved templates or to create a new payment order.
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Nalog za plaéanje

Tekuéi ragun u RSD (190-0000000000000-00) v

Moji Sabloni Novi primao

Elektroprivreda Srbije v

The Delete option clears the entered data.
. Hitan nalog
- Da i Zelite do ovaj nalog bude obroden koo hitan? B =3

Obrifi Snimi u pripremi Snimi na server

By selecting the Pay option, the application will display all payment order details, including the
applicable fee.

Nalog za plaéanje

Da li ste sigurni da Zelite da nastavite sa uplatom?

Na teret raéuna 190-0000000000000-00
Naziv primaoca Elektroprivreda Srbije

Racun primaoca 000-0000000000000-00
Sifra pla¢anja 285

Model i PBO 05 1234567890-1234567890-12
Svrha plaéanja Racun za mart 2024.

Model i PBZ 05 1234567890-1234567890-12
Datum realizacije 29.04.2024.

Iznos 5.000,00 RSD
Iznos provizije 60,00 RSD
Ukupno za plaéanje 5.060,00 RSD
Izaberite tip autentifikacije:

@ Cronto kod

By clicking the Cancel button, the user is redirected to the previous screen for entering the
payment order. By selecting the Continue option, the payment order must be confirmed by
scanning the QR code (Cronto) displayed on the screen, using the mToken option within the
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mBiz application under the Scan confirmation option. The QR code (Cronto) is displayed for
60 seconds, after which the application returns the user to the initial payment entry screen.

1308 wew | o i w
“ Pobwrda skemianjem
;5.50-:\;:.:%::':&”').'

. . B Prnsane PIN koda >

Potvrda identiteta o

Karisteci Vasu m-bank aplikaciju B KwsnieOTPhodbozmTaben o0

1. Otvorite sekciju "Tokeni"

2. lzaberite opciju "Potvrda skeniranjem”
3. Skenirajte Cronto kod u nastavku

4. Dobivenu Cronto unesite u polje ispod

T Potrda sheniranjem »

‘2t OTThed 22 peoac e

B 4 0 9 1 0 & 9
O whermaciies tukerm »

Cronto kod

Preostalo vreme:

00:47

o

After successfully entering the generated code in the mBank/mToken application, the
application will display a confirmation that the payment order has been successfully
submitted for execution.

v

NALOG PRIMLJEN

Payment list

This option allows users to view payment orders created through the ALTA eBank or mBank
applications. The user can filter payments by period, amount, payee, or transaction type. For a
selected order from the list, there is an option to repeat the payment by clicking the “Repeat
payment” button.

Templates
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The Templates option allows viewing all saved templates in the ALTA mBank or eBank
applications.

The user can:

- search templates by entering criteria or a name in the “Search templates” field,
- markatemplate as preferred by selecting the staricon. Marked templates are displayed
on the home screen under the quick payments option.

By hovering the cursor over a template in the list, additional options (buttons) appear:

“New payment” — create a new payment order,
“Edit” — modify the template and save changes,
“Delete” — remove the template from the list.

Each executed payment order can be saved at the time of payment (after execution) by
assigning it a specific name under which it will be stored in the application.

.. Hitan nalog

W Da li Zelite da ovaj nalog bude obraden kao hitan? La
~  Sacuvaj primaoca plac¢anja

W Da li zelite saéuvati primaoca v Sablonima? Ne

Naziv sablona

Unesite naziv sablona

Templates can later be selected during payment, with the option to modify certain details.
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Nalog za plaéanje

Tekuéi raéuni (190-000000000000-00) v

Moji Sabloni Novi primaoc

Budzet v

Internal payments

An internal payment represents a transfer of funds within the Bank, between the user’s own
accounts.

Transfers can be made between:

- acurrent account and a savings account,
- aforeign currency account and a current account,
- acardaccount and another personal account.

This payment is executed immediately, and no fee is charged for internal payments.

Exchange office
Foreign currency purchase and sale

Foreign currency purchase and sale - by selecting this option, the user can perform currency
conversion from RSD to foreign currency and vice versa. The accounts used for currency
conversion will be displayed, while currency and amount are mandatory fields. If the user has
multiple accounts available for conversion, by selecting the designhated option, a list of
accounts eligible for currency conversion will be displayed.

By selecting the Pay option, the user will be required to confirm the transaction using a Cronto
code generated via the mBank application under the “Scan confirmation” option. If the
currency conversion is successfully completed, the user will be able to repeat the transaction
or view transaction details.
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Exchange rate list and currency calculator

By selecting the Exchange rate list option, the application will display the current day’s
exchange rate list along with an indicative currency calculator. The user can also view exchange
rate lists for past dates up to one year ago.

The currency calculator allows the user to view currency conversion based on exchange rates
applicable on the selected date from the exchange rate list.

Exchange transaction list

Overview of executed foreign exchange transactions — allows the user to review their foreign
exchange transaction history. The user can filter transactions by period and transaction type.

Deposits

By selecting the Deposits option, the user is presented with an overview of deposit accounts.
In the deposit header, the user can see the account name and number, as well as the deposit
amount and currency. By selecting the designated option, a list of deposit accounts is
displayed, and by selecting one of them, the user can view detailed information about the
selected deposit.

The deposit account information available to the user includes:

- Account type,

- Account number,

- Deposit amount,

- Deposit start date,

-  Deposit term,

- Nominal interest rate,
- Account status,

- Account currency.

Available actions for deposits include viewing transaction history and changing the deposit
account name.

Loans
Loan details

The Loan details option allows users to view their loan accounts. In the loan header, the user s
shown the account name and number, as well as the outstanding principal amount and
currency.

The loan account information available to the user includes:

- Loan type,
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- Loan account number,

- Account status,

- Contracted amount,

- Instalment amount,

- Contract date,

- Final maturity date,

- Nominal interest rate,

- Effective interest rate,

- Qutstanding principal amount,
- Loan currency.

Available actions for loans include viewing payments, the amortisation schedule, and
changing the loan account name.

Informational amortisation schedule

The Informational amortisation schedule option allows users to review loan-related
transactions. In the header of the informational amortisation schedule, the user is shown the
loan account name and number, as well as the outstanding principal amount and currency.

The information displayed within the amortisation schedule includes:

- Duedate;

- Principal repayment;

- Interest payment;

- Loan balance;

- Description (instalment + interest);
- Paid

Available actions include changing the loan account name.

Settings

The settings option is located in the upper right corner and allows the user to view their full
name and change the application language to Serbian or English.

Promena jezika

€  Srpski

=  Engleski

Zatvori
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Ukoliko Vam je potrebna dodatna
pomod, nas Call Centar je tu da
Vam pruzi podrsku:

+38111 220 55 00
info@altabanka.rs

Kontakt telefon za kartice:

+38111 304 09 00

Molimo unesite PIN

ALTA mBank
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