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Mpunor 1

MNPENEQ YCNYIrAWU HAKHALOA 3a KOpUCHUKa

nnaTHUX ycnyra — noTpoLiaya

(@

28

Ha3uB npyxaoua nnatHux ycnyra: AIITA 6aHka a.a. Beorpan

Hasue (nakeTa) nnaTtHor pavyHa: nfaTHU pavyH ca pe4OBHUM NpUNMBOM 3apage /neHsuje
KopucHMK nnaTHUX ycnyra: (pu3nyko nuue - peangeHT

HOatym: 01.01.2025.r.

OBaj AOKYMeHT npeacTaBrba MHOPMaTUBHY Npernes HakHaaa 3a Hajuyewhe kopuwheHe U HajsHaYajHuje
ycnyre nose3saHe ¢ HaBeleHMM NJIATHUM payvyyHOM (MakeToM nNnaTHOr payvyHa).

Mpyxanay, nnaTtHUX ycryra moxe HannahmeaTtn 1 HakHage 3a ycnyre nose3aHe ¢ N1aTHUM pavyyHOM Koje HUCYy
HaBefeHe y OBOM JOKYMEHTY, KOju CagpXu caMmo HakHafe 3a Hajuyewhe kopuwheHe n Haj3Ha4vajHunje ycnyre
noBe3aHe C HaBeAeHUM NnaTtHUM pavyHoM. NHopmaumje 0 cBUM HakHaZama Koje npyxanaw, nnaTHux ycnyra
Hannahyje KOPUCHUKY NiaTHUX ycryra — noTpowayy A0CTYMNHe cy Yy Ha NUHKY BaHke
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[eTarbHuju onuc gone HaBeaeHux ycnyra (nMcTa penpe3eHTaTMBHUX yCnyra) u foaatHa objalurberba, ako ux
npyXanat, nnaTHUX ycnyra gaje, Mory ce npoHahu Ha WanTepcknum MecTuma y npoctopujama npyxaoua
nnaTHUX ycnyra u Ha HEeroBoj MHTEPHET Npe3eHTaumju, a Npyxanaw, nnaTHUX ycnyra ocTaerba Te
[OKYMEHTE KOPUCHMKY MaTHUX YCryra Ha heroB 3axTeB 1 6e3 HakHaze.

HAKHA[A (npoueHTyanHo of u3Hoca

YCIIYTA .
TpaHCaKuuje n/vnm Y HOBYaHOM M3Hocy)
1. OnwTe ycnyre noBe3aHe € NfIaTHAM pa4yHOM
1.1. | Bohewe nnatHor payyHa (nnaTtHu padyyH | Boflewe nnatHor payyHa ca 280 PCL1
ca pegoBHUM npunuBom) penooBHMM  npunnuBoM  3apaje mMeceYyHo
Bohewe nnatHor padyHa ca 140 PCJ]

Y okBMpYy OBOr nNflaTHOr payyHa, OAHOCHO
nakeTta ycnyra moryhe je kopuctmtu
cnepehe ycnyre: nebutHe n kpegutHe
nnaTtHe kaptuue, HOME 1 Mbanking, TpajHu
Hanor, AUPEeKTHO 3aAyXeHe, 03BOSbEHO
npekopayere pavyHa, YEKOBHWN BnaHKeTm

pPeaoBHUM NPUSIMBOM NeH3uje MeCeyHo
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HanomeHa: Y HacTaBKY OBOI JIOKYMEHTa NpuUKa3aHe cy HakHage 3a Hajuewhe KopuwheHe m

Haj3Ha4YajHuje ycnyre noBesaHe ca OBMM MJaTHUM pa4yyHOM, OAHOCHO NakKeToM ycryra Koje ce

Hannahyjy nopen HakHage 3a Bohjewe NaTHOr payyHa, ako KOPUCHUK YTOBOPU YCNOCTaBIbake TUX

ycnyra, oqHOCHO aKoO Te ycriyre KOpuUucTu.

Mpyxanay nnaTHUX ycnyra gyXaH je Aa KOPUCHUKY Ha HeroB 3axXTeB NPYXXU jaCHe 1 HeABOCMUCITIEHEe

MHQOpMaLIVI]-e 0 HakHagama 3a ycnyre obyxsaheHe OBUM NnaTHUM payyHOM, OAHOCHO NakeToM ycnyra

KOje HUCY NpUKa3aHe Yy HaCcTaBKy OBOI OOKYMEHTa.

1.2. | EnekTpoHcKO 6aHKapcTBO 6e3 HakHage
1.3. | MobunHo 6aHKkapcTBO 6e3 HakHage
2. |be3roTtoBMHCKe NnaTHe TpaHcakuuje (M3y3eB TpaHcakLuuja nnaTHUM KapTuuama)

21 Be3roToBUHCKM NPeHOC HOBYaHUX cpeAcTaBa y AuHapuma y Peny6nuumu Cp6uju

Ha wanTtepy npyxaoua nnaTHUX ycnyra

Ha nnaTHu paydyH Koa ucTor npyxaoua

nnaTHUX ycnyra (MHTEpPHN NPeHOoC)

3a npeHocC Ha payyHe npaBHUX Nnua

3a npeHoc Ha pauyHe hU3nNYKKX LA

0,50%
min 50 PC[]
max 5.000 PC[,

0e3 HakHaoe

XUTaH/MHCTaHT NaTHW Hanor
3a npeHoc Ha payyHe
npaBHUX NMua

3a npeHocC Ha padyHe
m3nYKNX nnua

0,50%
min 50 PC[],
max 5.000 PC[,

0e3 HakHage

Ha nnatHu payyH kog, Apyror npyxaoua
niaTHUX ycnyra (EKCTEPHU NPEHOC)

3a npeHoc Ha pavyHe U3NYKUX U MPaBHUX
nMua no OCHOBY AoHaUMja y XyMaHTMpaHe
cBpXxe

0,60% min 60 PC[1,
max 6.000 PC[],

0e3 HakHage




INTERNO

XUTaH/MHCTaAHT NfiaTHW Hanor

3a npeHoc Ha padyHe
(PU3NYKMX 1 NpaBHUX N1LIA MO
OCHOBY AoHauuja y
XyMaHTUpaHe CBpxe

0,60%
min 60 PC[]
max 6.000 PC[]

0e3 HakHape

Kopuwhewem ycnyre enekTpoHCKor n/unm

MoOunHor 6aHkapcTBa

Ha nnaTtHu payyH Kop ucTOr npyxaoua
NAaTHUX ycnyra (MHTEPHU NPEHOC)

0e3 HakHapge

XUTaH/MHCTAHT NnaTHU HanoI

0e3 HakHage

Ha nnaTHu padyH Kog, Apyror npyxaoua 20 PCL
niaTHUX ycnyra (EKCTePHU NPEHOC)
XUTAH/VHCTAHT NNIaTHU HaNoI 20 PC[L,
2.2. |Be3roToBUHCKM NPEeHOC HOBYaHMUX CpeAcTaBa y eBpuMa ¢ AeBU3Hor Tekyher paduyHa y eBpuma
Ha wanTepy npyxaoua nnaTHux ycnyra
Ha nnatHu pauyH y Peny6nuum Cpbuju Ycnyra Huje OCTynHa y OKBUPY
OBOTr NJiaTHOr payyHa
XuTaH nnatHW Harnol  Ycnyra Huje AOCTYMHa Y OKBUPY
OBOTr NJiaTHOr payyHa
Ha nnaTHu payyH y NHOCTpaHCTBY Ycnyra Huje ooCTyrnHa y okBupy
OBOr MnaTHor payyHa
XuTaH nnatHu Hanol  Ycrnyra Huje JOoCTynHa Yy OKBUpY
OBOr MnaTHoOr pavyHa
Kopuwherem ycnyre enekTpoHCKor u/unum moounHor 6aHkapctea
Ha nnatHu payyH y Penybnuum Cpbuju Ycnyra Huje ooCTyrnHa y okBupy
OBOr MnaTHOr payyHa
XuTaH nnaTHu Hanol|  Ycnyra Huje 4OCTYyMnHa Yy OKBUpY
OBOr MnaTHOr payyHa
Ha nnaTHu payyH y NHOCTpaHCTBY Ycnyra Huje ooCTyrnHa y okBupy
OBOr MnaTHOr payyHa
XvTaH nnaTtHW Hanol  Ycnyra Huje AOCTYMNHa y OKBUPY
OBOr MnaTHOr payyHa
2.3. [pujem HOBYaHUX cpeAcTaBa U3 MHOCTPacTBa Ha AeBU3HU TeKyhu pauyH y eBpumMa
Ycnyra Huje foCTyrnHa y OKBUpYy OBOTr NnaTHor
payyHa
2.4. | TpajHn Hanor

YcnocTtaBrbawe, OQHOCHO Kopuwhere
ycnyre

0e3 HakHage




INTERNO

3a usBpLiere TpaHcakumje

Ha nnaTHu payyH koA ucTor npyxaoua
nnaTHUX ycnyra (MHTEPHU NPeHoC)

0e3 HakHape

Ha nnaTHuM payyH Kog Apyror npyxaoua
NnaTHUX ycnyra (EKCTePHU NPeHOC)

0e3 HakHage

2.5. | OnpeKkTHO 3aayxeHe
YcnocTaBrbakbe, OAHOCHO Kopuwhere 6e3 HakHage
ycnyre
3a usBplere TpaHcakumje
Ha nnaTHu payyH Ko UcTor npyxaowa 6e3 HakHage
nnaTHuX ycnyra (MHTepPHU NPEHOC)
Ha nnaTtHu payyH Kog apyror npyxaoua 6e3 HakHage
NNaTHUX ycrnyra (eKCTepHu NPeHOC)
2.6. N3paBaH-e YekoBa
PC[ 35,00
3. MnaTtHe kapTULeE M rOTOB HOBaL|
3.1. U3paBawe gebutHe kaptuue
N3paBare nebutHe kapTuue DinaCard u Visa 6e3 HakHage
MeprnoguyHa unaHapuHa 3a Kopuwhere 6e3 HakHage
nebutHe KapTuue
3.2. UcnnaTta rotoBor HoBLA Kopuwhewem AebuTHE KapTULe
Mo n3BpLUeHOj TpaHcaKuuju
Y 3emrbu
Ha wantepy | Y mpexu AITTA 6aHke 6e3 HakHage
Y mpexu gpyre 6aHke DinaCard 2% min 30 PCII
Y mpexu gpyre 6aHke Visa 2,33%min 30PC]]
Ha 6aHkomaty | Y mpexu AITTA 6aHke 6e3 HakHapge
Y mpexu gpyre 6aHke DinaCard Y 2% mir_l 30 PCJ
Mpexu gpyre 6aHke Visa 2,25%min 30PC/
Y MHOCTpaHCTBY
Ha wantepy | Visa 5 EUR
Ha 6aHkomaty | Visa 3 EUR
3.3. | UspaBame KpeauTHe KapTuue
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N3paBare KpeanTHe KapTtuue

DinaCard kreditna

Visa Classic

ALTA Supernova DinaCard
ALTA Supernova Visa Classic

Tpolak MeHuLa
M3BewTaj Kpeant 6upoa

500 PC
jenHokpaTHO

1.200 PCO
jenHoKpaTHO

500 PCA
jenHokpaTHO
1.200 PCO
JegHokpaTHO

50 PCL]
246 PC]

I'Iepmop,qua Yj1aHapuHa 3a KOpVILIJheI-be
KpeauTHe KapTtuue

0e3 HakHage

3.4. | Nnahawe KpegUTHOM KapTULIOM Ha NPOAAajHOM MecTy Tprosua
Mo nsBpLeHoj TpaHcakumju
Y 3emrbn 6e3 HakHape
Y MHOCTpaHCTBY 6e3 HakHage
["oguLIba HOMMHANHa KaMmaTHa cTona min 15,00% max 16,00%
dmKcHa KamaTHa cTona
no KoHpopMHOM MeToay 06padyHa
NoguwHa edhekTMBHA KamaTHa cTona min 15,91% max 17,05%
Lpyre HakHage 3a ogpxaBake KpeguTHOr pavyHa 200 PCL,
DinaCard/ Visa Classic kapTuue
3.5. Mcnnata rotoBor HoBua kopuwherweM KpeauTHe KapTule

Mo na3BpLieHoj TpaHcaKkumju

Y 3emrbu

Ha wanTtepy

Y mpexu baxke DinaCard Y
Mpexun baHke Visa

Y mpexu gpyre 6aHke DinaCard Y 3% min 150 PC[,

Mpexwu apyre 6aHke Visa

2% min 100 PC[],
3% min 100 PC[]

3,5%min 200PC[,

Ha 6aHkomaTty

Y mpexu barke DinaCard Y
Mpexu baHke Visa

Y mpexu apyre 6aHke DinaCard Y 2,5% min100PCL,

Mpexwu apyre 6aHke Visa

1,5% min 50 PC[
2% min 50 PC[

3% min 100 PC[

Y MHOCTpaHCTBY

Ha wanTtepy

3,5%min 5 EYP

Ha 6aHkomaTty

3% min 3 EYP
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"ogMwHa HOMMHaNHa KamaTtHa cTona

min 15,00% max 16,00%

dukcHa kamaTHa cTona
no KOHPOpPMHOM MeToay obpayyHa

NooMwra edbeKTUBHA KamaTHa cTona

min 15,91% max 17,05%

Lpyre HakHage

[o3BOSbLEHO NpeKopayeHe pavyHa

YcnocTaBrbarbe, 0QHOCHO Kopulhere
ycnyre

Bes HakHape

TpoLak meHumua 50 PCL
M3BewTaj Kpegut 6upoa 246 PC[
["oguLHba HOMMHANHa KaMmaTHa cTona bmKCcHa kamaTHa cTona no 18,70%

KOH(bopMHOM MeToAy obpavyHa

NoguwHa edheKTMBHA KamaTHa cTona

max 19,75%




